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Perspectives of Ekokem's sustainability
Ekokem has defined the perspectives of its sustainability in its sustainability key. Annual or longer term
objectives have been connected to each perspective. In this report, we will tell you how we have succeeded in
achieving those objectives.

Corporate responsibility and environmental awareness are at the core of Ekokem’s business ethos. Ekokem
Group’s Code of Conduct and Ethical Values Policy set out standards of behavior required by the company’s
directors and employees as well as representatives of Ekokem Group and its subsidiaries. Ekokem also
requires its suppliers, partners, contractors, subcontractors, waste traders and brokers to familiarise
themselves with and conform to these principles.

Ekokem has been publishing an environmental report since 1994. In 2001, Ekokem expanded its sustainability
report to encompass not only environmental issues but also social and financial responsibility. This report at
hand has been published in accordance with the Global Reporting Initiative (GRI)'s G4 Sustainability Reporting
Guidelines and approved by Ekokem’s Board of Directors.

Perspectives of Ekokem's sustainability
Ekokem has defined the perspectives of its sustainability in its sustainability key. Annual or longer term
objectives have been connected to each perspective. In this report, we will tell you how we have succeeded in
achieving those objectives.
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Both annual as well as long-term measurable targets have been set for the most material areas with regard to
Ekokem's corporate responsibility. Occupational safety and environmental performance targets cover all
personnel, while other targets have been set in accordance with tasks and areas of responsibility. Ekokem's
Group Management Board monitors operational results and targets on a monthly basis. Ekokem’s Group
Management Board also includes a person responsible for corporate responsibility matters.

 

 

Copyright © Ekokem. All rights reserved.
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Ekokem realizing the circular economy vision
Ekokem is a Nordic circular economy company that provides environmental management and material
efficiency services. Our mission is to save natural resources and promote the circular economy.

Ekokem – a circular economy company
In 2015, the Ekokem Group employed app. 677 skilled professionals in Finland, Sweden, Denmark and
Norway. The Group’s net sales in 2015 amounted to EUR 258.3 million.

We improve our customers’ material and energy efficiency by providing them with recycling, reutilisation, and
final disposal solutions, as well as soil remediation and environmental construction services. Ekokem is also a
significant waste-based energy producer and a provider of innovative process solutions for recycling and
waste-to-energy production.

For Ekokem, the circular economy means that an increasing amount of materials is directed to be recycled. At
the same time, hazardous substances are removed from circulation. We believe that a phased migration to a
circular economy offers a positive perspective and invaluable solutions to today’s problems at the same time
as it makes financial sense for our customers.

Our goal is to expand our service offering including developing our recycling business and launching new
solutions on the market for utilising waste as a raw material. We support industries and social actors to find
solutions in which someone’s waste is another’s raw material. We are also actively involved in research and
development projects that aim at sustainable waste management solutions.

 

Structure of the Ekokem Group
 

customer waste management solutions
demolition
detoxification
energy services
environmental construction
hazardous waste management
industrial and commercial waste services
municipal waste treatment

oils and support fuels
oily water treatment
plastic recycling
recyclable materials      
soil remediation
industrial water treatment

Our service areas are:
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The Circular Economy Village rises according to plan
To be completed in 2016, the Ekokem Circular Economy Village located in Riihimäki, Finland is a big step
towards the realization of the circular economy.

Building the Circular Economy Village progresses according to plan
In September 2014, Ekokem made the decision to build Finland’s first Eco Refinery. In the unique concept
designed by Ekokem, recyclable materials (i.e. plastics, metals and organic matter) are separated from mixed
waste, before it is used for energy production. The Eco Refinery is designed to process 100 000 tons of
municipal solid waste, as well as waste from the trade and industry sector.

During 2015, the concept was expanded to also include a plastic recycling plant and biogas plant, where the
waste separated in the Eco Refinery will be utilized. In the Plastics Refinery, the separated plastic waste will be
recycled into new raw materials for the plastic industry. In the Bio Refinery, the separated organic waste will
be anaerobically digested to produce biogas and fertilizer. Together, the Eco Refinery, the Plastics Refinery and
the Bio Refinery form the Ekokem Circular Economy Village.

To be completed in 2016, the Ekokem Circular Economy Village located in Riihimäki, Finland is a big step
towards the realization of the circular economy. During the construction phase the Circular Economy Village
provides around 100–160 full-time equivalents of employment and, once completed, will have 20–30
employees.
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Plastics Refinery
Ekokem receive waste plastics out of which we refine plastic profiles and recycled plastic for use as industrial
raw material.

Ekokem’s Plastics Refinery – a step closer towards the circular economy
In accordance with circular economy thinking, we want to get a greater proportion of waste into use as recycled
materials. From the beginning of 2016, Ekokem will participate in the recycling of packaging plastic to be
collected by Finnish households. Collection of consumer plastic packages is the responsibility of Suomen
Uusiomuovi Oy (The Finnish Plastics Recycling Ltd.).

At the Ekokem Plastics Refinery, mixed plastic fractions are turned into valuable material using efficient
washing processes and modern separation techniques. As part of the Circular Economy Village, the Plastics
Refinery will begin deliveries of recycled plastic to industry in summer 2016. The Plastic Refinery is designed to
process 14,000 tonnes/year of plastic that have been collected separately and sorted out from bagged wastes.
Ekokem’s refinery is the only facility in Finland that also recycles plastic from household mixed wastes for use
as high-quality industrial raw materials.

New kinds of operating models have great potential in reducing greenhouse emissions. For instance, recycled
plastic has a smaller carbon footprint than virgin raw materials and 70% less energy is required for its
production.

Furthermore, we use recycled plastics to make not only recycled raw materials and granulates for the plastics
industry, but also ready-for-use CIRCO plastic profiles.

 

http://sustainability2015.ekokem.com/sustainability/realizing-circular-economy-vision/waste-plastic-recycling/
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Bio Refinery
An upgraded biogas production facility, gas network connection and around 10 km of gas pipeline will be
constructed by our external partner Gasum at the Ekokem Circular Economy Village in Riihimäki, Finland.

Bio Refinery as a part of the Circular Economy Village
To be completed in 2016 as a part of the Circular economy Village, the Riihimäki biogas facility will have an
annual production potential of 50 GWh, which corresponds to the annual energy need of 4 500 cars or 2 000
detached houses. Renewable and 100% Finnish, the biogas produced at the Circular Economy Village will be
easily accessible in the area covered by the gas network.

At the biogas production facility, Biotehdas (acquired by Gasum in the beginning of the year 2016) will be
responsible for gas production, while the upgrading and network injection of biogas will be carried out by
Gasum. In addition to the upgrading facility, Gasum will construct a gas network connection on the site as well
as a gas pipeline section that will be around 10 km long.

Once upgraded, the properties of biogas correspond fully to those of natural gas. This investment by
Biotehdas and Gasum will enable the direct network injection of renewable and 100% Finnish biogas from the
Ekokem Circular Economy Village for use by a variety of customers in transport, heat production, industrial
processes, property heating and gas cooking.

 

Copyright © Ekokem. All rights reserved.
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Oil recycling
The cleaning and re-use of used oils are among the best ways to utilise industrial waste for a purpose
equivalent to the original.

Oil recycling
Ekokem picks up and processes good-quality clear and black lubrication oils. The oils are delivered to be
refined again and they are recycled back for use of industry as a lubricant. In Finland, Ekokem also produces
own products from recycled waste oils.

A prerequisite for the upgrading, regeneration, and consequent material utilisation of oils is that oil wastes of
different types are kept separate. When different oil types are collected separately, energy is saved in the
processing and the carbon footprint of the product is reduced. This makes it possible to save natural
resources and achieve savings in costs.

Furthermore, Ekokem also treats oily waters. In our processes, we separate oil and water so that the oil can be
reused to produce regenerated oil and fuel. Our oily water treatment promotes the circular economy as our
target is to find environmentally friendly solutions to return the oil back to the circulation to replace, and thus
save, precious virgin materials.

 

Copyright © Ekokem. All rights reserved.
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Detoxification
Ekokem takes hazardous waste out of the cycle in a sustainable manner by offering solutions to treat
hazardous waste while producing clean energy and ensuring a safe final disposal.

Removing hazardous materials from the circular economy
Ekokem offers reliable, high-quality hazardous waste treatment services with our three high-temperature
incineration plants in the Nordics by incinerating hazardous waste into energy. High-temperature incineration
which happens at temperatures of 1 200‒1 400 centigrade, is a well-established and proven technology to
treat the most demanding hazardous wastes. Furthermore, we support the circular economy by recovering all
the materials suitable for re-use and by detoxifying the remaining waste. Incineration slag and ashes are
treated and flue gases are cleaned using best available technology. Ekokem also takes care of the correct final
disposal for the materials that need to be taken out of the cycle.

Ekokem provides a total solution that improves the customers’ value chain with a high level of service and risk
minimization of the processing of hazardous waste. Ekokem has more than 40 years of experience in treating
hazardous waste and customizes solutions to the customers’ specific needs.

Ekokem provides physio-chemical treatment for inorganic hazardous waste, such as acids and bases. Ekokem
also treats contaminated process waters at its evaporation plant. Furthermore, Ekokem treats a wide range of
contaminated soils in its numerous industrial waste treatment centres mainly in Finland.

 

Copyright © Ekokem. All rights reserved.

In 2015, Ekokem received and treated

tons of hazardous 
waste in Sweden

tons of hazardous 
waste in Denmark

tons of hazardous 
waste in Finland

257 000 184 000 242 000
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Safe for the environment
As a company working in the core of the circular economy, Ekokem wants to take an active role in solving
environmental problems.

Ekokem is committed to sound environmental practices
Ekokem is committed to working towards zero environmental incidents and cases of exceeding emission or
discharge limits. On a practical level this means that Ekokem caters for the environmentally friendly nature
and material efficiency of operations and develops and implements high-end environmental solutions for
customers who use Ekokem’s services to cope with their environmental commitments and to improve the
material efficiency of their processes.

Ekokem’s recognises the goal to promote the prioritisation in waste management aiming to reduce the volume
of waste. From the waste stream we process, as much of the waste as possible should be utilised as material.
Waste that is unsuitable for reutilisation is utilised in energy production and waste that has no reutilisation
solution is disposed of safely in landfill.

The order of priority in waste management - the waste hierarchy

Copyright © Ekokem. All rights reserved.

1. Minimisation

2. Reuse

3. Recycling

4. Energy Recovery

5. Final Disposal

https://www.youtube.com/watch?v=5kJXtm3JRwc
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Environmental targets and actuals 2015
As a company operating in the core of the circular economy, Ekokem takes an active role in solving
environmental problems. Ekokem’s target is to work towards zero environmental incidents and cases of
exceeding emission or discharge limits in our plants in Finland, Sweden and Denmark.

Environmental objectives for Ekokem’s Finnish and Swedish operations
in 2015
Ekokem’s environmental objectives for the year 2015 have been set for the Group’s operations in Finland and
Sweden, as the Danish company Ekokem A/S (former Nordgroup A/S) was acquired after the targets had been
set.

 

Objectives Achievements

Proactive indicators:  

Number of unplanned outages -30 %

• Full-year availability was challenging for all hazardous 
waste treatment units (HWTE’s) and the target was not reached 

• Full year availability for grate furnace units (WTE’s) was 
excellent and the targeted availability level was reached

Improved noise and odour control
measures ready

Implemented in Finland and Sweden

Reactive indicators:  

Air emissions: 
Permit limit violation incidents < 3

2 incidents, both of which in Jepua, Finland

Waste water: 
Permit limit violation incidents < 4

5 incidents, of which 1 in Finland and 4 in Sweden

Complaints from the neighbourhood < 15
15 complaints from the neighbourhood, of which 11 in Finland and
4 in Sweden

No other permit deviations
1 other permit violation regarding storage of non-hazardous
waste in Finland
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The indicators have not been presented to the Danish operations as it was acquired during the year and the
objectives did not extend to it. The data for Denmark was zero air emission incidents, 13 waste water
emission incidents, 3 complaints from the neighbourhood and no other permit violations.
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Developing material efficiency
Solutions that improve material and energy efficiency are always designed with a customer-oriented
approach.

Developing material efficiency
In 2015, Ekokem received a total of 1 019 000 tons of waste in Finland, 432 000 tons in Sweden and 242 000
tons in Denmark.

Of this, Ekokem recycled or delivered to be recycled elsewhere 30 000 tons in Finland, 13 000 tons in Sweden
and 38 000 tons in Denmark. Materials that are recycled are used to produce steel and other metal products,
construction materials such as glass wool and foam glass and fertilizer and soil improvement agents, for
example. Ekokem manufactures construction products from plastic, plastic granulates for the use of the
industry, lubrication oil products from industrial clear waste oils and small-engine gasoline that contains
particularly little harmful agents. Slag from Ekokem’s waste incineration plants is used to manufacture slag
gravel used for environmental construction. In 2015, cleaned contaminated soil and slag was utilised in
environmental construction projects 233 00 tons in Finland and 28 000 tons in Sweden.

In the next few years, disposal of waste in landfill is expected to decrease notably due to the prohibition of
landfill disposal of organic waste which entered into force in the beginning of 2016 in Finland and waste tax
that was increased in Sweden at the beginning on 2015. In 2015, Ekokem had eight landfill sites in use and a
total of 657 000 tons of waste was disposed of in them in Finland, 103 000 tons in Sweden and zero tons in
Denmark. In Finland, the landfill sites are located in Riihimäki, Kuopio, Kouvola, Salo, Valkeakoski and Pori. In
Sweden, the landfill is located in Norrtorp in the municipality of Kumla. In Denmark, the landfill in Klintholm
has been closed. In Denmark, bottom ash from high-temperature incineration is recycled as road fill at the
NOAH landfill site on Langøya, Norway.

 

 

CUSTOMER

1 694 kt
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Energy production and energy efficiency
Energy-containing waste that cannot be technically or economically reused, is used to produce district heat
and electricity.

Ekokem’s energy production and energy efficiency
In 2015, Ekokem incinerated a total of 318 000 tons of waste in Finland, 118 000 tons in Sweden and 169 000
tons in Denmark for energy production.

The energy produced by Ekokem in Riihimäki, Finland is utilised for centralised district heating in the city
areas of Riihimäki and Hyvinkää. Correspondingly, the centralised district heating produced in Kumla,
Sweden, is mainly utilised in the area of the City of Örebro and municipality of Kumla. In Denmark, Ekokem
supplies most of the energy used in district heating for the residents of Nyborg and Ullerslev.

In Finland, 482 GWh of district heating was produced in 2015, this number being 261 GWh in Sweden. In
Denmark 323 GWh of steam were produced. In addition, Ekokem produces electricity for sale in to the national
network. In 2015, 112 GWh of electricity was produced in Finland, while this number was 56 GWh in Sweden
and 49 GWh in Denmark.

Incinerating municipal waste is considered to be energy use of waste if the energy efficiency rate according to
the legislation is at least 0.65 (Directive 2008/98/EC, annex II). The more the plant produces heat and
electricity and the smaller its own energy consumption is, the greater is the energy efficiency rate. In 2015, the
combined energy efficiency rate of Ekokem’s waste power plants (V1 and V2) in Riihimäki was 0.94. The energy
efficiency rate of the plant in Kumla (WtE2) incinerating municipal waste was 1.09. In Denmark, no municipal
waste, only hazardous waste is incinerated.
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Carbon dioxide as a major greenhouse gas is
contributing to global warming. It is also the
expected product when incinerating
completely.

Nitrogen oxides are gases originating from
nitrogen in the fuel and combustion air.
Nitrogen oxides cause acidification and
eutrophication.

Sulphur dioxide is an acidifying gas
originating from fuel sulphur compounds.

Air emissions at Ekokem's site in Riihimäki
Total air emissions from energy production at Ekokem Oyj's site in Riihimäki, Finland during 2011-2015

Ekokem’s environmental permits define the limits for air emissions. Ekokem monitors emissions in
accordance with the conditions of the permit on both its own initiative and in external measurements. The
annual variation in the quality of incinerated waste has an effect on the plants’ emissions.

The emission data below is presented as concentrations in dry flue gases. The emission results were
calculated, where necessary, using the lower limit of the measuring method.

 Ekokem Oyj: Air emissions 2015
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Carbon dioxide as a major greenhouse gas is
contributing to global warming. It is also the
expected product when incinerating
completely.

Nitrogen oxides are gases originating from
nitrogen in the fuel and combustion air.
Nitrogen oxides cause acidification and
eutrophication.

Sulphur dioxide is an acidifying gas
originating from fuel sulphur compounds.

Air emissions at Ekokem's site in Kumla
Total air emissions from energy production at Ekokem AB's site in Kumla, Sweden during 2011-2015

Ekokem’s environmental permits define the limits for air emissions. Ekokem monitors emissions in
accordance with the conditions of the permit on both its own initiative and in external measurements. The
annual variation in the quality of incinerated waste has an effect on the plants’ emissions.

The emission data below is presented as concentrations in dry flue gases. The emission results were
calculated, where necessary, using the lower limit of the measuring method.

 Ekokem AB: Air emissions 2015
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Air emissions at Ekokem's site in Nyborg
Total air emissions from energy production at Ekokem A/S' site in Nyborg, Denmark during 2015

Ekokem’s environmental permits define the limits for air emissions. Ekokem monitors emissions in
accordance with the conditions of the permit on both its own initiative and in external measurements. The
annual variation in the quality of incinerated waste has an effect on the plants’ emissions.

The emission data below is presented as concentrations in dry flue gases. The emission results were
calculated, where necessary, using the lower limit of the measuring method.

Component Unit Emissions

CO t/a 9.1

SO t/a 7.1

NO t/a 149.9

TOC t/a 0.4

HCl t/a 1.8

HF t/a 0.2

Particulate matter t/a 2.0

NH t/a 0.5

CO t/a 150 210

Hg kg/a 1.6

Sum of Sb, As, Pb, Cr, Co, Mn, Ni, V, Sn, Cu kg/a 4.5

Sum of Cd, Ti kg/a 0.9

Dioxins/furans g/a 0.008

Copyright © Ekokem. All rights reserved.
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Permit limit violations
In the long run, Ekokem is committed to the objective of zero overruns of permit limits and zero environmental
accidents.

Waste water and air emissions exceeding permit limits
At Ekokem, all incidents of exceeding permit limits, and other notable deviations and measures caused by
them, are reported to the group management board and the Board of Directors. The management board
handles the environmental permit limit violations and deviations of the sites on a monthly basis. Ekokem is in
constant co-operation with the authorities and, in case of any issues raised, takes corrective actions.

In 2015, there were zero incidents of exceeding the permit limits for air emissions from waste incineration in
Sweden and Denmark. In Finland, the permit limit was exceeded two times in 2015.
These results are based on the development of the staff competence: driving and managing the process have
improved and even more attention is paid to the maintenance of the plants.

In Finland, there was one incidence in 2015 in which the permit limits regarding wastewater discharge
concentrations and load were overrun. In Sweden, the permit limit for waste water emissions has been
exceeded four times. In Denmark there were 13 incidents.



25Home    –    Sustainability    –    Safe for the environment    –    Permit limit violations



26Home    –    Sustainability    –    Safe for the environment    –    Environmental queries

Environmental queries
At Ekokem, our neighbours’ complaints and concerns related to environmental matters are taken seriously
and action required by the complaints has been and is being taken.

Relationship with local communities
During 2015, Ekokem received a total of 21 complaints related to Ekokem’s operations, 14 of them in Finland,
four in Sweden and three in Denmark. Complaints related to environmental matters have been responded to
and action required by the complaints has been and is being taken.

Of the complaints related to the operations in Finland, 11 questions concerned odour nuisances in the
neighbouring area of Ekokem’s Riihimäki site and Hausjärvi treatment centre. An attempt is made to minimise
the volume of odour gasses at the Riihimäki and Hausjärvi sites by removing baled municipal waste that had
been stored there and by better odour control.

In Sweden four environmental complaints were made during 2015. Three of them concerned noise from the
washing of glass.

In 2015 in Demark, there were three complaints regarding odour nuisances in Aarhus and Nyborg. Action plans
are being developed to address the matters raised.
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Meeting our shareholders’ expectations
For Ekokem, economic responsibility means catering for profitable business, and effective and competitive
operations. In addition, good corporate governance and risk management of business operations are key
points in economic responsibility. Appreciation based on the profitable operations of the company and steady
growth has a positive impact on customer cooperation and creates financial security for shareholders.

Ekokem’s economic responsibility and objectives related to the financial result are directed by the company’s
business strategy and annual budget. Key objectives in the strategy include financially profitable growth.
Long-term goals have been established for the profitability of the business and return on investment, while
their realisation provides an opportunity to meet the expectations of the interest groups and implement the
company’s social responsibility in a comprehensive manner.                             

 

Copyright © Ekokem. All rights reserved.

Ekokem Group’s
financial results in 2015
(Figures in brackets refer to the year 2014)

Net sales increased

28.6% 
(2.9%)

EBITDA 
was

54.6 M€ 
(58.6 M€)

Return on capital invested 
was

6.9% 
(16.2%)

Net sales amounted to

258.3 M€ 
(200.8 M€)

Investments were

117.0 M€ 
(16.6 M€)

https://www.youtube.com/watch?v=v-4hSc_igxk
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Ekokem Group's economic impact
Ekokem Group’s operations have both direct and indirect economic impacts to its most important
stakeholders.

CUSTOMERS

Direct economic impacts:

Ekokem provides its customers with waste management, environmental management, soil remediation
and environmental construction services.
Ekokem sells recycled materials, such as metal to recycling companies, waste-derived fuel (RDF) to power
plants as well as heat and energy produced from waste to its customers.

The economic impact of the Ekokem Group
At Ekokem, long-term goals have been established for the profitability of the business and return on
investment, while their realisation provides an opportunity to meet the expectations of the interest groups
and implement the company’s social responsibility in a comprehensive manner.

124.5

164.2

195.2

2011 FAS 2012 FAS 2013 IFRS

Ekokem Group's net sales
EUR million
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Business development 2015
Shutdowns and the price of electricity and raw materials impacted Ekokem’s profitability ‒ a savings
programme affecting all personnel was initiated in Group operation countries with the objective of achieving
annual cost savings of about EUR 3 million.

Business Development in 2015
During 2015, Ekokem Group bolstered its position as a Nordic operator. On 29 January 2015, Ekokem acquired
the Danish environmental management company NORD. NORD had net sales of some EUR 50 million, a payroll
of about 200 and six locations in Denmark. The companies included in the acquisition were consolidated into
the Group's figures as of February 1, 2015. In September 2015, the Swedish environmental management
company Sakab, acquired in June 2012, and NORD were renamed Ekokem AB and Ekokem A/S, respectively.

In 2015, Ekokem Group’s net sales totalled EUR 258.3 million (EUR 200.8 million). This equals a growth of 28.6
percent in comparison to the previous year (2.9%). The Group’s EBITDA decreased to EUR 54.6 million (EUR
58.6 million). The low prices of electricity, district heat and recycled materials impacted the profitability of the
Group. Additionally Group profit was impacted by one-off items related to NORD acquisition transaction and
integration.

An efficiency programme was implemented in December 2015 in all business units and support functions in
Finland, Denmark and Sweden. It is designed to reorganise and streamline operations and to fully leverage
the synergy benefits derived from the two Nordic acquisitions. The programme is expected to generate annual
cost savings of approximately EUR 10 million. At least 50% of the savings, including all personnel-related
savings, are expected to be achieved during 2016, 30% in 2017, and 20% from 2018 onwards, as part of the
continuous improvement of business operations.
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Tax footprint
The tax footprint of a company describes how much tax income is accrued from the company’s operations for
the society and how the paid taxes are divided into different countries.

Ekokem Group’s tax footprint in 2015
A tax footprint aims to determine the taxes paid by a company as specifically as possible to receive more
accurate information on how the company’s operations benefit the society.

Income tax that is commonly reported forms only a small share of the taxes paid by companies. Other taxes
paid by the company belonging under direct taxes include various employer’s contributions, vehicle taxes,
transfer taxes and property taxes. In addition, companies pay indirect taxes as part of the price of products or
services, such as Pay-As-You-Eearn (PAYE), tax at source and Value Added Tax.

Ekokem’s tax matters are managed as part of its financial administration. Any significant observations and
measures related to tax matters and risks are reported to the company’s Board. Ekokem does not aim for
financial benefits by operating in countries with low tax rates but pays the taxes accrued from its operations to
the countries where it operates according to the tax legislation in each country. In 2015, Ekokem operated
mainly in Finland, Sweden and Denmark.

 

Ekokem's tax footprint for the year 2015 will be published soon.
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The tax footprint forms as follows:

direct taxes (e.g. income tax, various different employer’s contributions, vehicle taxes, transfer
taxes, property taxes)
indirect taxes (taxes that the company pays as part of the price of the service or product but that the
vendor accounts for, e.g. insurance premium tax, car tax, etc.)
accounted taxes (e.g. PAYE, tax at source and Value Added Tax)
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Ekokem Group’s key figures
 

Ekokem Group's key figures 2015 2014 2013

Net sales, EUR million 258.3 200.8 195.2

EBITDA, EUR million 54.6 58.6 51.7

EBITDA, % of net sales 21.1% 29.2% 26.5%

Operating profit, EUR million 17.4 35.2 29.6

Operating profit, % of net sales 6.8% 17.5% 15.2%

Net profit, EUR million 9.7 26.7 23.4

Earnings per share, EUR 2.74 7.52 6.62

Dividend per share, EUR 2.00* 3.20 2.80

Return on capital invested, % 6.9% 16.2% 14.7%

Net interest-bearing liabilities, EUR million 106.7 33.5 60.2

Equity ratio, % 38.9% 56.6% 53.6%

Net gearing, % 66.3% 20.6% 40.3%

Net cash flow from operating activities, EUR million 59.9 52.4 34.4

Investments, EUR million 117.0 16.6 22.0

Average number of personnel 677 465 479

    

    

* The Board's proposal for the Annual General Meeting.
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Active interaction
In order to be successful in the long run, a company must create a balanced, reliable and dynamic relationship
with its stakeholders.

Ekokem values open and engaging communication with all stakeholders
Open and engaging co-operation with various stakeholders and interest groups regarding matters raised by
them, helps the company to detect changes in the operating environment and to react to changes quickly. In
addition, sharing knowledge and competence can result in better outcome from everyone’s point of view. This
supports the competitive edge and a strong position in the market. In the circular economy, complex
interaction relationships between various parties are necessary, and active interaction with stakeholders is
therefore particularly important. Ekokem understands that stakeholders are increasingly more interested in
how companies take responsibility for their operations and correspondingly Ekokem invests in active, open
and honest communications and interaction based on ethical principles and values.

Important stakeholders to Ekokem include personnel, owners and financiers, customers, residents in the
nearby communities, business partners such as suppliers, other companies operating in the same market,
political decision makers, authorities, non-governmental organisations and media. Active and reliable
communications with all stakeholders and close and open interaction with the communities around the
company’s sites is an important part of Ekokem’s responsible operations.

Due to the nature and growth of Ekokem’s operations, dialogue with authorities is continuous. Permit and
supervisory authorities play a particularly important role in energy and environmental business operations
and in the treatment and transportation of hazardous materials. Ekokem’s operations aim to fulfil the
requirements of environmental permits and officials in all operating locations and to confirm this,
environmental impacts are assessed and monitored continuously. In addition, Ekokem is prepared for crisis
operations and crisis situations in the case of accidents or other disruptions.
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https://www.youtube.com/watch?v=4vBqbh1Nslo
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Scientific and research community
Ekokem’s R&D unit takes active part in the national development work of the environmental management
industry by co-operating with the research and science community and different research institutions.

Research co-operation and grants for saving natural resources
Ekokem’s own research operations play a key role in the development of material and energy efficiency
services. In 2015, Ekokem Group invested EUR 3.7 million (3.1) or 1.4 percent (1.6 %) of its net sales to research
that aims to bolster Ekokem’s expertise and competitive position in the industry. During 2015, research
operations focused on developing processes and services that promote the circular economy strategy. R&D
investment was directed in particular towards the development of business-driven customer solutions in
selected focus areas (chemicals forest, mining and metal industry), in close collaboration with the Group's
business units, as well as sales.

To promote the development of the industry and find novel solutions in the environmental service sector,
Ekokem Oyj awards annual research grants for the public waste and environmental industry research in
Finland. The research grants distributed by Ekokem are primarily directed at the funding or partial funding of
wide-scale research project entities in compliance with themes defined on a yearly basis. Ekokem’s
environmental grant fund can also grant scholarships for the funding of master’s and doctoral theses,
preliminary investigation work and purposes that promote the publication of research results.

In 2015, Ekokem Oyj’s environmental grant fund distributed the largest sum, EUR 150,000, in the history of the
environmental grant fund to the research of the Finnish environmental and waste management industry.
Application themes in 2015 included the use of waste as a raw material, value-added service concepts in the
cleantech sector and future applications for biological waste treatment technologies. All in all, a grant was
given to seven studies. The sum distributed is the largest Finnish research grant awarded annually by a
company in the industry.

Between 1995 and 2015, a total of 1 587 045 EUR in grants have been awarded from Ekokem Oyj’s
environmental grant fund which was founded in 1994 when Ekokem celebrated its 15th anniversary.
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Responsibility in Ekokem's supply chain
Ekokem Group is committed to the highest standards of ethics and compliance with all applicable laws and
regulations, labour laws and human rights and to protection of the environment – in both its own operations
as well as in relation to its business partners.

Corporate responsibility in Ekokem’s supply chain
Ekokem Group is committed to the highest standards of ethics and compliance with all applicable laws and
regulations, labour laws and human rights and to protection of the environment – in both its own operations
as well as in relation to its business partners. Ekokem Group’s Code of Conduct and Ethical Values Policy set
out standards of behaviour required by the company’s directors and employees as well as representatives of
Ekokem Group and its subsidiaries. Ekokem also requires its suppliers, partners, contractors, subcontractors,
waste traders and brokers to familiarise themselves with and conform to these principles.

In supplier selection and contracts Ekokem has multiple ways to ensure sustainability and corporate
responsibility:

Suppliers need to accept Ekokem’s Code of Conduct and this is also required from the suppliers’
subcontractors
Contracts require certain safety standards (including sanctions and bonuses) for all the bigger suppliers
Ekokem requires that its suppliers are compliant to local legislation and collective agreements

Ekokem seeks to minimise risks in its supply chain by conducting supplier audits. The purpose of the audits is
to determine whether the supplier meets Ekokem’s requirements. In the audit, the validity of the supplier, the
homogeneity of the product, the fulfilment of specified requirements as well as environmental and safety
issues are assessed.

Typical auditing matters are for example:

Testing, processing, storage and quality of the purchased product
Reliability of the supplier, such as financial situation, capacity and references
Quality, environmental, occupational health and safety systems
Qualifications of the supplier’s employees
Regulatory approvals related to the purchased services/product
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Industry associations
By participating actively in the operations of industry associations, Ekokem aims to promote sustainable
utilisation of natural resources and improve respect for the industry.

Industry associations as means of influence
Ekokem participates actively in industry associations relevant to its operations. This adds to the possibilities
to impact the industry’s operating conditions by being active and taking a stand to the legislative and other
changes in the industry.

On an international level, Ekokem is an expert and member in the following organisations: Confederation of
European Waste-to-Energy Plants (CEWEP), European Union for Responsible Incineration and Treatment of
Special Waste (Eurits), and the International Solid Waste Association (ISWA).

In Finland, Ekokem Oyj is a member of the Association of Finnish Environmental Industries and Services YTP,
the Finnish Waste Management Association JHY, the Chemical Industry Federation of Finland and the Finnish
Secondary Raw Materials Association. Ekokem is also involved in the international Responsible Care
programme of the Chemical Industry Federation of Finland that supports the voluntary sustainable
development of the industry. Furthermore, Ekokem is a member of FDA, which is the Finnish department of
EDA (European Demolition Association).

In Sweden, Ekokem AB is a member of the Swedish waste management and recycling association (Avfall
Sverige) and the Swedish Recycling Industries’ Association (Ätervinningsindustrierna). These organisations
represent well both the public and private waste management sectors in Sweden.

In Denmark, Ekokem A/S is a member of the trade association of Danish Industry (Dansk Industri DI),
MIjøforumFyn and DAKOFA (Dansk Kompetencecentrum for Affald), which is an open association for private
and public companies, associations, authorities and universities in entire Danish waste management and
resource sector.
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Through the eyes of stakeholders
A positive corporate image reflects the trust and satisfaction of the interest groups. In addition to active
interaction on a daily basis, customer satisfaction is monitored by means of customer surveys.

Corporate image and customer satisfaction
In 2015, a customer satisfaction survey was conducted based on 306 customers’ evaluations regarding
Ekokem’s operations in Finland. This survey was carried out by an external partner and focused especially on
Ekokem’s sales operations. The result shows that Ekokem’s customer satisfaction is at a good level: 96 % of
the customers gave an overall score of 4 or 5, with an average of 4.1 (on a scale of 1-5). Furthermore, 72 % of
respondents are recommenders, giving 9 or 10 for recommending (on a scale of 0-10)

Similar surveys are conducted in Sweden and Denmark in spring 2016. In the future, such research will be
carried out annually in all countries of operation. In addition to this, there will be regular measurements of the
customer experience. An external partner conducts the interviews and provides us with more accurate
monitoring and a reporting platform for the analysis of the results. The surveys are part of the customer
relationship management model that will expand to all countries in 2016.

 

Copyright © Ekokem. All rights reserved.



42Home    –    Sustainability    –    Active interaction    –    Ekokem wants to be a good neighbour

Ekokem wants to be a good neighbour
In addition to the neighbours of our sites, open communications with local interest groups is crucial to
maintain the trust in the safety of Ekokem’s operations. A prerequisite for trust is active and transparent
communication with the communities close to the company’s plants and offices.

Ekokem wants to be a good neighbour
Open co-operation with neighbours aims to distribute information on the operations of Ekokem and, on the
other hand, give us information on possible concerns the nearby residents might have regarding the
company’s operations.

In addition to statutory hearings that are included in the processing phases of environmental permit
applications and environmental impact assessment procedures, Ekokem arranged other nearby neighbour
events in several locations in 2015.

For example in Riihimäki, Finland, Ekokem arranged an open house day in October 2015. There is also a co-
operation council operating in Riihimäki and convening twice a year. In Kumla, Sweden, neighbours were
invited to a meeting at which we provided information about ongoing operations and environmental
performance, delivered reports from audits and about future ventures. In Nyborg, Denmark, Ekokem organized
a neighbourhood meeting where we provided information on what Ekokem’s presence means in terms of
safety in the area and what we do to safeguard against accidents.

Ekokem wants to take its part in supporting the communities where it operates. Ekokem provides jobs both
directly and indirectly by using local services. Ekokem also takes part in the operations of local communities
by supporting culture, education, sport and social operations.
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Sponsorships and grants
Ekokem takes part in the activities of local communities by supporting local nature preservation,
environmental education, sports and social activities.

Taking responsibility with sponsorships and grants
Ekokem takes part in the activities of local communities by supporting local nature preservation,
environmental education, sports and social activities. The sponsoring is continued to be focused for
environmental education of children in all Ekokem countries.

Partners in Finland in 2015

Finnish Association for Nature Conservation, support of organising the annual Finnish Nature Day
Mannerheim League for Child Welfare, Southwest Finland, crisis help project for families with children
primary schools of Riihimäki and Hausjärvi, Eco school project
Uramo Riihimäki primary school, partner school
Plan Finland Organisation

Partners in Sweden in 2015

Svansjön Tysslingen, support for biological diversity
Örn 72-projektet, clean food for birds
Almby IK cross country skiing
IFK Kumla girls football
Kumla golfclub
Lillåns IBK, young boys floorball
Robertsfors IK football
Yxhults If girls football
Örebro Hockey
Konst på Hög Kumla kommun, art exhibition
Kumladagarna, activity day in Kumla

Partners in Denmark in 2015

Nyborg Castle and the efforts to list Nyborg Castle as a UNESCO World Heritage Site
Danmarks Indsamling, annual charity event of 12 humanitarian organisations
Nyborg GIF Håndbold, amateur handball team
SUS Nyborg Håndbold handball forum
Sct. Knud’s Golf Club

Furthermore, Ekokem donated a part of the funds reserved for Christmas greetings to the Finnish Save the
Children foundation and the Finnish Association for Environmental Education.
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Safe for people
According to the company’s occupational safety principles, Ekokem wants to be a safe and good workplace for
both its employees and partners. Ekokem Group has set a common objective of zero accidents to everyone
working for or at Ekokem.

Safety is at the core of Ekokem's operations
Because Ekokem works with hazardous waste, personal occupational safety is a part of corporate security to
which the company pays special attention. Ekokem is continuously working to prevent accidents and
encourage and educate its personnel to identify potential hazards. The entire personnel has been activated to
operate in accordance with safety instructions and pay attention to each other’s safety.

A safe workplace is a good workplace. According to Ekokem’s occupational safety principles, the workplace
should be safe to everyone working there and we are continuously working to improve safety. Genuine
occupational safety is created from an individual’s spontaneous management of safety and ability to
recognise the dangers and harms in his or her job. When the entire community understands the importance of
safety, co-operation runs smoothly.

Active work related to safety is also conducted with partners. Ekokem Group has set a joint objective of zero
accidents to everyone at Ekokem and everyone working for the company. Achieving this objective is monitored
on an annual level and the objective is also linked to the target bonus system covering all employees.

 

https://www.youtube.com/watch?v=cHswrrXJBLg
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Safety targets and actuals 2015
Ekokem’s guiding principle for occupational safety is: the safe way is the only way. Ekokem’s goal is to create a
safe workplace, where no one gets hurt.

Ekokem’s safety objectives and results in 2015
Ekokem is committed to the target of zero accidents and exposure to hazardous substances is prevented
through safe working methods. Safety is the responsibility of the line organisation and the employees are
responsible for their own and colleagues’ safety and inform of any faults in safety they detect and adhere to
safety instructions.

In 2015, 10 occupational accidents that lead to absences from work occurred to Ekokem’s employees. Of these
accidents seven took place in Finland and three in Denmark, while there were no accidents in Sweden.
Correspondingly, 11 accidents happened to Ekokem’s partners in 2015, eight of them in Finland, one in
Sweden and two in Denmark.

 

Safety objectives for Ekokem’s Finnish and Swedish operations in 2015

Ekokem’s safety objectives for the year 2015 have been set for the Group’s operations in Finland and Sweden,
as the Danish company Ekokem A/S (former Nordgroup A/S) was acquired after the targets had been set.

Objectives Achievements

Proactive indicators:  

At least 360 reported near-miss
incidents 
(1 reported incident/ employee)

275 near-miss incidents were reported in Finland and Sweden

At least 400 safety walks 354 safety walks were carried out in Finland and Sweden

Safety training for management and
supervisors

Implemented in Finland and Sweden

Reactive indicators:  

LTI1 incidents* ≤ 10 (own personnel
and partners)

A total of 16 accidents that caused absence from work happened in
Finland and Sweden

TRI incidents** ≤ 30 (own personnel
A total of 46 accidents happened in Finland and Sweden
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Caring creates safety
Ekokem wants to be a safe and good workplace for both its employees and partners. This requires an
uncompromising attitude and caring. Ekokem is continuously working to improve safety.

Employees are encouraged to care
Safety training for personnel has been implemented under the theme of caring. The entire personnel has been
activated to operate in accordance with the safety instructions and pay attention to each other’s safety.
Internal communications emphasise the responsibility of each Ekokem staff member for the safety of their
own working community and taking action in the case of neglect.

Ekokem encourages its employees and partners to report actively on near-miss incidents or close-call
situations. Ekokem conducts debriefings for all accidents and near-miss incidents, where it was only a matter
of chance that an actual accident did not happen. During 2015, a total of 391 near-miss incidents were
reported, of which 228 in Finland, 47 in Sweden and 116 in Denmark.

To improve the occupational safety of its employees and partners, Ekokem implements safety walks, i.e. safety
observation rounds to identify and change unsafe behaviour and conditions. During 2015, a total of 398 safety
walks were implemented, of which 320 in Finland, 34 in Sweden and 44 in Denmark.

 

Reported near-miss incidents

Safety walks

In DenmarkIn Sweden

In DenmarkIn Sweden

11647228

320 34 44

In Finland

In Finland
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Capacities in case of emergency
Ekokem’s hazardous waste treatment services provide useful solutions and risk minimization. Ekokem is
effective in managing the handling of dangers inherent in the waste.

Capacities in case of emergency
At Ekokem’s plants in Riihimäki (Finland), Kumla (Sweden) and Nyborg (Denmark), we have surveillance
systems and restraining measures to enable us to inhibit and restrict impact in connection with accidents
such as discharge from leaky packages, reactions in the waste and ignition of waste.

The abovementioned Finnish, Swedish and Danish plants are classified as industrial establishments involving
dangerous substances in accordance with the local implementation of the Seveso II Directive, which aims at
prevention, preparedness and response to accidents involving dangerous substances in industry in the EU.
Each plant is required to have a Safety Report, which describes in detail the operation at the plant, identified
risks and the measures that have implemented to reduce or eliminate these risks.

Ekokem’s site in Riihimäki also has its own first aid team and industrial fire brigade. Regular training
guarantees excellent educational, functional and tactical preparedness of the first aid team and industrial fire
brigade, while maintaining the motivation and team spirit of the groups. In addition, training aims to create
preparedness for seamless co-operation with the rest of the rescue organisation and rescue officials.
Furthermore, all Ekokem employees are offered first aid training on behalf of Ekokem.
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Ekokem Finland – Safety figures
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Ekokem Sweden – Safety figures

3

4

2

3

2

22

Own employees Partners

2011 2012 2013

Occupational accidents to employees and partners that resulted in absence from work
(LTI1)



52Home    –    Sustainability    –    Safe for people    –    Ekokem Sweden: Safety figures



53Home    –    Sustainability    –    Safe for people    –    Ekokem Denmark: Safety figures

Ekokem Denmark – Safety figures 2015
Ekokem bought the Danish waste management company Nordgroup A/S (now Ekokem A/S) in January 2015.
Therefore, figures regarding the operations of Denmark will be reported only from the year 2015.
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Personnel
In 2015, Ekokem conducted an efficiency program to ensure long-term competitiveness. As part of the
program, personnel-related cost savings objective was EUR 3 million at Group level.

Ekokem’s efficiency program required personnel reductions
On October 9, 2015, Ekokem launched an efficiency program to ensure long-term competitiveness. Personnel
cost saving programs were launched as part of the efficiency program in accordance with the local legislation
covering all operating countries. The efficiency program aimed at reorganizing and streamlining operations
and to fully leverage the synergy benefits derived from the two Nordic acquisitions completed in the past
years.

Altogether, the program is expected to generate annual cost savings of approximately EUR 10 million. At least
50% of the savings, including all personnel-related savings are expected to be achieved during 2016, 30% in
2017, and 20% from 2018 onwards, as part of the continuous improvement of business operations, after the
whole program is implemented. As part of the program, personnel-related cost savings objective was EUR 3
million at Group level.

The scope of the personnel cost savings programs included Ekokem Group’s whole personnel, app. 700
people. As a result, the Group’s workforce was reduced by 58 employees. Employment contracts were
terminated with of a combined total of 43 employees. In addition, there was a reduction of 15 employees as a
result of expiring temporary contracts and voluntary retirement.

The restructuring measures caused one-time costs of some 1.5 million euros that burdened the results for the
fourth quarter of 2015. Annual cost savings of ca. 3 million euros are expected to be achieved and materialize
during 2016.

 

https://www.youtube.com/watch?v=WSZoxVteGqQ
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Preventive occupational health care
Occupational health care plans and implements measures that prevent the creation of illnesses and maintain
the working and functional capacity of the employees.

Occupational health care supports the working community
A working community where the risks posed by the working environment on health are as few as possible and
the employees’ working capacity remains as good as possible is the objective of occupational health care.

Occupational health care performs workplace clarifications and risk assessments covering physical, chemical,
biological, accidental, ergonomic and mental risk factors workstation- and site-specifically. These mappings
are used to draw up suggestions to improve safety and wellbeing at work.

Employees must have an in-depth understanding of the legislation and requirements related to hazardous
waste, and to comply with them if they work with such waste. Work at Ekokem is defined to be work that may
cause a special risk of illness by authorities, and therefore Ekokem puts special focus on occupational health
care work. Ekokem’s goal is to succeed in preventing the creation of occupational diseases and work-related
exposures entirely.
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Social considerations
Ekokem’s goal is to take corporate social responsibility into consideration in the daily operations. This
responsibility also includes human rights as well as employee development and satisfaction.

Social considerations in Ekokem's business
Ekokem supports and respects the protection of human rights as expressed in the UN Declaration of Human
Rights. As an employer, Ekokem accepts the basic labour rights stated by the International Labour
Organization (ILO): freedom of association, the effective recognition of the right to collective bargaining, the
abolition of forced labour, and equality of opportunity and treatment. Ekokem does not accepted child labour
and would not approve subcontractors or suppliers that do so.

Ekokem does not make decisions based on the employee’s membership of a trade union or other association
and does not attempt to influence employees to join or not join a particular trade union.

Ekokem’s salary systems are principally based on the collective labour agreements for the chemical industry.
Salary levels are established based on the basic salary, which is influenced by how demanding the job is and
the employee’s personal skills, in addition to which a target bonus derived from the company’s targets is
added.
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Development of competence at the core of competitiveness
Continuous development of competence is an important part of Ekokem’s HR policy and management
operations. The goal is to identify, increase and maintain the abilities and performance of the employees. By
monitoring competence, Ekokem secures that competence essential for the company’s operations is
maintained and new competence required by changes in the operations is acquired.

In 2015, there were on average 18 (42) training hours/employee in Finland, 8.5 (12) hours/employee in Sweden
and 11.7 hours/employee in Denmark. Examples of training implemented in Finland in 2015 include
integration and cross-border processes, performance management, safety and environment, product
management, management and supervisory work as well as legislation. Correspondingly, examples of training
held in Sweden in 2015 include construction law, work environment for employees and English language
training. Last but not least, examples of training held in Denmark in 2015 include project management,
refreshing of safety introduction and English language skills.
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The avarage salary of women was 85 % of the
average salary of men in 2015 (88 % in 2014).
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The avarage salary of women was 99 % of the
average salary of men in 2015 (98 % in 2014).
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The avarage salaries of women were 101 % of
the average salaries of men in 2015.
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Co-operation to promote a circular economy
The primary objective of Ekokem’s co-operation with customers is to develop processes that generate as little
waste as possible and enable any waste that is generated to be reused either as raw materials in the
customer's own processes or to produce the energy required to power their operations. Waste can also be
utilised in another company's processes. Ekokem helps its customers to optimise their processes and material
efficiency, so as to be as economical and environmentally friendly as possible.

To be able to design workable solutions for industrial customers, Ekokem needs a comprehensive overview of
waste streams and a thorough understanding of our customers' processes. Ekokem gets acquainted with each
company's operations by making a comprehensive waste analysis with the customer's process experts. The
goal is to find solutions that alleviate the environmental impact of the customers' operations and generate
long-term cost savings for Ekokem’s customers.

By analysing the waste, Ekokem can determine its composition and identify opportunities to improve its
recyclability. The analysis also identifies the company's waste sorting and recycling practices, and seeks
solutions that affect the volume of waste generated and improve the quality of wastewater. This can facilitate
wastewater treatment.
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Ekokem recycles Stora Enso's waste
In June 2015, Stora Enso and Ekokem entered into a waste management contract in which Ekokem is
responsible for the treatment of all mixed and recycled fibre waste as well as hazardous waste from Stora
Enso’s Oulu mill.

Ekokem recycles Stora Enso's waste
Stora Enso's pulp and paper plant in Oulu produces mixed waste, fibre waste, ashes and hazardous waste,
such as solid oil waste, aerosols and water-oil mixtures. Packaging materials accumulate plastic waste. Wood-
based waste can be utilised in Stora Enso’s own process.

Stora Enso and Ekokem entered into a waste management contract in which Ekokem is responsible for the
treatment of all mixed and recycled fibre waste as well as hazardous waste from Stora Enso’s Oulu mill.
- The agreement expands our cooperation. Previously, Ekokem has been responsible for the processing of
hazardous waste from Oulu plant, says Ekokem Sales Manager Harri Roiha.

- The concentration of waste management is in many ways an ecological solution. For us it is important that we
develop a waste management plant along with a good partner, with Ekokem, says Stora Enso's environmental
manager Mervi Partanen.

- The waste is transported to Ekokem’s treatment plants, where recyclable materials will have a new life and
hazardous wastes are removed from circulation and used for energy production. For example, the plastic is
forwarded to the plastics industry and also fibre is utilized. Furthermore, ash is utilized in environmental
construction, lists Roiha.
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Rotary kiln productivity increased
During Q1 2015, Ekokem AB has shown that it´s possible to increase rotary kiln productivity by adding oxygen
in the first stage of the incineration process.

10% rotary kiln productivity increase by adding oxygen
In autumn 2012, Ekokem AB (at the time Sakab AB) started a project in order to find a way to decrease the use
of supply fuel and increase the productivity for solid waste in the rotary kiln. The project has been developed
gradually in order to handle risk management, the safety for people and equipment. 

Since December 1, 2014, Ekokem AB has been adding oxygen to the rotary kiln continuously. The oxygen is
added to promote the combustion process in the rotary kiln with focus on incineration of solid waste.

- Ekokem Group is first to use the method for incineration of solid, hazardous waste, says Per Jansson,
Production Manager at Ekokem AB. 

Operation data and production statistics have been evaluated before and after installation of oxygen addition
equipment in the rotary kiln. It was found that the treatment capacity as well as the thermal performance of
the plant increased more than 10% after the installation.

Copyright © Ekokem. All rights reserved.



69Home    –    Sustainability    –    Case examples    –    Turning a landfill into a natural area

Klintholm
Transforming a hazardous waste landfill into a cohesive natural area

Klintholm: From a hazardous waste landfill to a cohesive natural area
The landfill at Klintholm for disposal of hazardous waste has been owned and operated by Ekokem A/S
(former NORD Group) since 1974. Due to changes in the regulations for landfills in Denmark and due to change
in ownership of the site, it was decided to stop operation in 2008. In the period from 2008 to 2013,
negotiations with the relevant authorities resulted in a closure plan for the area. The closure activities on site
commenced in spring 2014, and closure of the hazardous waste landfill was completed by June 2015.

The closure project was planned with respect to the declared areas' outstanding natural beauty, transforming
the landfill area into a cohesive natural area for the benefit of the public, and at the same time ensuring
protection of the environment in the future. Lime, which originated from the area, was added to form a new
chalk grassland to the benefit of the original nature in the area and a path for trout-bellied frogs, in
accordance with a Natura 2000 plan.

Ongoing monitoring of the impact on the environment ensures that no additional mitigating measures are
required. A monitoring system for groundwater, surface water, the leachate and indirectly the marine recipient
verify that the effluent standards are met.

The total costs for closure of the hazardous waste landfill at Klintholm was 1.3 million Euro. In addition to the
closure costs, Ekokem has made a provision in its balance sheet to cover the aftercare expenses in the
succeeding 60 years after closure.
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CEO's review of the year 2015
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Business development
Shutdowns and the price of electricity and raw materials impacted Ekokem’s profitability ‒ a savings
programme affecting all personnel was initiated in Group operation countries with the objective of achieving
annual cost savings of about EUR 3 million.

Development of the business in 2015
During 2015, Ekokem Group bolstered its position as a Nordic operator. On 29 January 2015, Ekokem acquired
the Danish environmental management company NORD. NORD had net sales of some EUR 50 million, a payroll
of about 200 and six locations in Denmark. The companies included in the acquisition were consolidated into
the Group's figures as of February 1, 2015. In September 2015, the Swedish environmental management
company Sakab, acquired in June 2012, and NORD were renamed Ekokem AB and Ekokem A/S, respectively.

In 2015, Ekokem Group’s net sales totalled EUR 258.3 million (EUR 200.8 million). This equals a growth of 28.6
percent in comparison to the previous year (2.9%). The Group’s EBITDA decreased to EUR 54.6 million (EUR
58.6 million). The low prices of electricity, district heat and recycled materials impacted the profitability of the
Group. Additionally Group profit was impacted by one-off items related to NORD acquisition transaction and
integration.

An efficiency programme was implemented in December 2015 in all business units and support functions in
Finland, Denmark and Sweden. It is designed to reorganise and streamline operations and to fully leverage
the synergy benefits derived from the two Nordic acquisitions. The programme is expected to generate annual
cost savings of approximately EUR 10 million. At least 50% of the savings, including all personnel-related
savings, are expected to be achieved during 2016, 30% in 2017, and 20% from 2018 onwards, as part of the
continuous improvement of business operations.
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Developments in the operating environment during 2015
On 2 December 2015, the European Commission published a revised circular economy package containing
suggested measures to promote circular economy and waste recycling within the European Union. Although
communicated as more ambitious strategy the Commission lowered the targets for recycling and
recommended that 65 per cent of municipal waste and 75 per cent of packaging waste should be reused or
recycled by 2030. Previously suggested ban for landfilling recoverable waste was replaced by a binding landfill
reduction target of 10% by 2030. Waste prevention, reuse, markets of recycled materials and control of
hazardous wastes to ensure safe recycling are emphasized in the Commissions incentives. This strategy aims
to promote a switch to a circular economy, and generate new jobs and sustainable growth. The preparation of
legislative package will continue in EU during 2016.

The revision of the Finnish national waste plan started in the second half of the year 2015. The plan prioritizes
municipal waste, construction and demolition waste, waste electric and electronic equipment as well as
biodegradable waste and recycling of nutrients. A new ban on organic waste at landfills came into force in
Finland in 2016. The waste tax of landfilled waste increased to 55 euros per ton as of the beginning of 2015
and again to 70 euros per ton as of the beginning of this year. As of 2016, the new total producer responsibility
of packaging waste came into force and the collection net of packaging waste is under remodeling. The new
extensive collection network for plastic packaging waste will be introduced in 2016.

Sweden’s Environmental Protection Agency gave in September 2015 an interim report to the government on
the ongoing work to propose a system for hazardous waste traceability and better waste statistics. The work
will continue during 2016 and final report is expected by the latest 1st October 2016. The Swedish
Environmental Protection Agency´s review of the landfill tax in regard to enhancing landfill mining concluded
no significant changes. The tax on landfilled waste increased to SEK 500 per ton as of the beginning of 2015.

Ekokem has a hazardous waste treatment plant under so called Seveso directive in Finland, Sweden and
Denmark. The revised directive concerning the prevention, preparedness and response of major hazardous
accidents was implemented during 2015 in all three countries. The EU regulation on classification of
hazardous waste has been aligned with the harmonized classification, labelling and packaging regulation
during 2015.

As an expert company operating in the waste and environmental industry, Ekokem is perfectly placed to rise to
the aforementioned, rapidly altering challenges. In order to succeed in its objective, Ekokem aims to focus on
decontaminating and detoxifying the material cycles and find innovative reuse, recycling and recovery
solutions to customers.
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January 2015

Ekokem acquired the Danish environmental management company Nordgroup A/S

On January 29, 2015, Ekokem acquired the Danish environmental management company NORD. NORD had a
turnover of approximately EUR 50 million in the year preceding the acquisition, a staff of approximately 200
and six operating locations in Denmark. The acquisition increased Ekokem's number of employees to
approximately 670. NORD’s three business areas were hazardous waste treatment, handling of oily waters and
cleaning projects. NORD processing plant has been operating since 1971 in Nyborg in Denmark. Over the
years, the plant has been expanded and developed to meet the new requirements of the industry.

February 2015

Finnish decision-makers consider Ekokem the best environmental and waste management
company

The Finnish market research company Taloustutkimus Oy examines each year decision-makers’ perception of
companies operating in various industries. In 2014, a total of 11 companies operating in the environmental
and waste management sector were investigated. Ekokem got the best general rating in this field, as well as
the best recommendation index.
A total of 1 485 decision-makers responded to the survey, out of which 859 respondents evaluated companies
from the environmental and waste management sector. Ekokem was considered the industry’s third best-
known company. Ekokem got best for its operational reliability and personnel's professional skills and
expertise.

Ekokem was chosen for Finland's largest soil remediation works

In February 2015, Ekokem won the tender for the Nokia Häpesuo landfill rehabilitation.
The agreement regarding the landfill rehabilitation, worth EUR 5 million, was signed on 24 February. The
agreement is part of a package of approximately EUR 10 million, which additionally includes five million euros
worth of contaminated soil and waste reception. The landfill rehabilitation works started in March 2015. The
project is expected to extend until the end of November 2016.

March 2015

Explosion accident at Ekokem Group’s Fredericia plant in Denmark

On Wednesday, March 25, 2015, there was an explosion accident at Ekokem’s oily water processing plant in
Fredericia, Denmark. A 57-year-old Danish employee was severely injured in the accident.

April 2015

Construction of Ekokem’s Circular Economy Village started in Riihimäki, Finland

Key events of the year 2015
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In April 2015, excavation works for Ekokem’s Circular Economy Village started in Riihimäki in Finland.
The Circular Economy Village will include three refineries: the Eco Refinery for sorting municipal waste, a
Plastics Refinery for recycling plastics and a Bio Refinery for producing biogas from biowaste. The Bio Refinery
will be built and operated by Ekokem’s partner Biotehdas Oy.
When completed during 2016, these refineries constitute the Circular Economy Village. Ekokem’s Circular
Economy Village will take Finland to the next level of municipal waste recycling and utilization.

May 2015

Boliden Harjavalta invested in safe disposal of process waste

On May 21, 2015, Boliden Harjavalta Oy and Ekokem signed an agreement regarding construction works for a
landfill area for process waste in Harjavalta. Boliden Harjavalta smelts copper and nickel concentrates and
refines copper. The agreement includes the base structure construction of a landfill area for fine copper slag of
about 16 hectares as well as a landfill area of 1.6 hectares for granulated nickel slag.

June 2015

Karri Kaitue appointed Ekokem Group’s new CEO

In June 2015, Ekokem Group's Board of Directors appointed LL.Lic Karri Kaitue as the Group's new CEO. Kaitue
has extensive international business background, having served, for example, as Deputy CEO of Outokumpu
Oyj (2005-2011).

Ekokem distributed EUR 150 000 in grants for environmental and waste management research

In June 2015, Ekokem granted a total of EUR 150 000 for environmental and waste management sector
research projects. The sum is the biggest annual amount ever granted by Ekokem’s environmental grant fund. 

Grants are allocated primarily for the financing or co-financing of large-scale research projects under annually
defined themes. In 2015, these themes were:

Towards the circular economy - the use of waste as a raw material
Value-added service concepts in the cleantech sector
Biological waste treatment technologies for future applications

 

Ekokem recycles Stora Enso's waste

Stora Enso and Ekokem entered into a total waste management contract in which Ekokem is responsible for
the treatment of all mixed and recycled fibre waste as well as hazardous waste from Stora Enso’s Oulu paper
mill. The agreement is effective from June 15, 2015 onwards.

Ekokem and the Mannerheim League for Child Welfare provide support for parents

Ekokem supports the activities of the Finnish Mannerheim League for Child Welfare, which provides support
and assistance to parents. Ekokem’s support is directed to the League’s Southwest Finland innovative support
network activities, in which the families requesting support will receive help from a trained volunteer. The
objective of these activities is to act as a support network for families with children who do not have a support
network of their own. The service is free of charge to families.

August 2015

Ekokem supports the Finnish Nature Day
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The Finnish Nature Day is a joint project of the Finnish Association for Nature Conservation, Finnish
Environment Institute, nature services of Metsähallitus and the Finnish Biology and Geography Teachers’
Association. The idea of the event is to celebrate the joy brought by our nature and to realise how nature
supports well-being, by arranging trips and events all around Finland to everyone interested in nature.

September 2015

Ekokem brand introduced in Sweden and Denmark

In June 2012, Ekokem acquired the Swedish environmental management company Sakab and in January 2015,
Ekokem acquired the Danish NORD. In the beginning of September 2015, also these companies changed their
names to Ekokem: Ekokem AB and Ekokem A/S.

More biogas for Finland from waste processed at Ekokem Circular Economy Village

In September 2015, a contract was signed regarding the construction of a biogas production facility, gas
network connection and around 10 km of gas by the external partner Gasum Oy at Ekokem’s Circular Economy
Village in Riihimäki, Finland. To be completed in 2016, the Riihimäki biogas facility will have an annual
production potential of 50 GWh, which corresponds to the annual energy need of 4,500 cars or 2,000
detached houses.

October 2015

Ekokem launched an efficiency program in order to ensure long-term competitiveness

In order to implement the strategy and achieve the 2015-2018 long-term business objectives, Ekokem
launched in October 2015 an efficiency program that applied to all business units and support functions in
Finland, Denmark and Sweden. The program aimed at restructuring activities and the strengthening of
knowledge and competence base level to ensure the future growth of the Group.

November 2015

Pohjois-Satakunnan Jätteidenkäsittely Oy and Ekokem enter into co-operation

The Finnish waste treatment company Pohjois-Satakunnan Jätteidenkäsittely Oy chose Ekokem for the
reception and recovery of the municipal waste collected from the city of Kankaanpää. The agreement entered
into force in early 2016. The new agreement ensures that the municipal waste is recovered as material or
energy. As part of the service package, Ekokem will close the current Kooninkeidas landfill area.

December 2015

Ekokem’s personnel-related cost savings programs concluded – 3 million euros annual cost
savings expected to be achieved

In October 2105, Ekokem launched an efficiency program to ensure long-term competitiveness. As a result, the
Group’s workforce was reduce by 58 employees in December 2015. The program is expected to generate
annual cost savings of approximately EUR 10 million. At least 50% of the savings, including personnel-related
savings, are expected to be achieved during 2016, 30% in 2017, and 20% from 2018 onwards, as part of the
continuous improvement of business operations, after the whole program is implemented. As part of the
program, personnel-related cost savings objective was EUR 3 million at Group level.

Ekokem appointed a new Management Team

Ekokem’s new Management Team members are Karri Kaitue, CEO; Markus Melkko, CFO;  Jani Lösönen, Senior
Vice President Commercial; Hanna Masala, SVP Strategy and Communications (as of 1 of February 2016); Mari
Puoskari, SVP New Business Ventures; Kosti Rautiainen, SVP Operations; and Hilppa Rautpalo, SVP Legal and
HR.
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Ekokem also set up an extended Management Team, which additionally includes the following members: Tero
Holländer, Vice President Business Unit Recycling and Energy; Antti Kaartokallio, VP Business Unit
Environmental Construction; Tero Svinhufvud, VP Sales; Kalle Saarimaa, VP Supply Chain Management;
Hanna Eriksen, EHQS Director; Ellen Frier, HR Development Director and Thomas Agergaard, Administrative
Managing Director Denmark.
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Ekokem’s personnel-related cost savings programs concluded – 3 million euros annual cost
savings expected to be achieved
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Group’s workforce was reduce by 58 employees in December 2015. The program is expected to generate
annual cost savings of approximately EUR 10 million. At least 50% of the savings, including personnel-related
savings, are expected to be achieved during 2016, 30% in 2017, and 20% from 2018 onwards, as part of the
continuous improvement of business operations, after the whole program is implemented. As part of the
program, personnel-related cost savings objective was EUR 3 million at Group level.
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Responsibility

Responsibility is the core of our business ethos. We shoulder our responsibility for the environment, people,
and the company. Operating responsibly means abiding by the rules and keeping our promises, no matter
whom they have been made to: colleagues, customers, partners, or other stakeholders. We take responsibility
for the results and quality of both our own and our team's operations, and thereby the result of the company
as a whole. We also take responsibility for ensuring that we reach our circular economy objectives.

Innovation

We are aware that the environment cannot sustain our current consumer society. Which is why we look to the
future. We want to be a pioneer in building a new society in which materials are afforded the respect they
deserve, and reused over and over again. Innovation also means internal renewal. We are prepared for
continual change and learning new things. Everyone is searching for new, improved operating models both for
their own work and to develop the organisation as a whole. We help and encourage each other to develop.
Innovation is supported by competence development and the creation of new career paths. It is safe to take
controlled risks, and putting ourselves under the microscope is a routine part of our day.

Respect for the individual

Individuality creates a firm foundation for our operations. For us, difference is an asset. We want to support a
variety of ways of working. We also encourage individuals to develop their own competence. We respect
everyone as an individual and will not accept discrimination. Everyone deserves to be respected for who they
are. Every employee has the right to have a supervisor who acts justly and fairly, and has time to listen.

Ekokem’s mission, vision and values

Values

Mission

Our mission is to save natural resources and promote the circular economy.

Vision

The Ekokem Group is an agile and ambitious company that promotes the circular economy and is a
pioneer for change in the industry.

We enjoy profitable growth at a faster rate than the market in cooperation with our key customers in
the Nordic countries.
We are a first-choice partner that generates the most added value for our customers.
We work together, learn quickly, and challenge ourselves. We are the best place to work for a better
environment.
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Respect for the individual creates the foundation for a good working community and atmosphere. We also
respect different opinions, as they challenge us to view things from another perspective and justify our
solutions, and they also stimulate new ideas.

Integrity

Integrity means not only honesty, but also dependability and compliance with legislation and regulations.
Ekokem's operations and decisions are based on facts. We justify our solutions and don't hide the truth. We
have the courage to admit our failures. We pre-empt challenging situations and prepare for them.

Copyright © Ekokem. All rights reserved.
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Ekokem Group’s Code of Conduct
Ekokem has defined its Code of Conduct, which is accepted and reviewed on annual basis by the Ekokem’s
Board of Directors. Ekokem’s General Counsel as a compliance officer shall ensure a proper understanding
and application of the policy and shall keep an integrity safe record of the notifications on infringements of
the code and the measures taken.

Ekokem Group is committed to the highest standards of ethics and compliance with all applicable laws and
regulations, labour laws and human rights and to protection of the environment – in its own operations and
also in relation to its business partners. The integrity, reputation and profitability of Ekokem ultimately
depend upon the individual actions of its directors, officers, employees and representatives. This policy sets
out standards of behaviour required by the directors, employees and representatives of Ekokem Group and its
subsidiaries. This policy is attached to the Ekokem contracts and Ekokem requires its suppliers, partners,
contractors, subcontractors, waste traders and brokers to read and conform to these principles. Each is
personally responsible and accountable for compliance with the Code of Conduct.

Ekokem acts honestly, ethically and lawfully. Ekokem is responsible in relation to employees, customers,
suppliers, contractors, subcontractors, the environment and the whole society in which it operates. Ekokem
strives to improve the conditions for health, environment and sustainable development for the society as a
whole. Ekokem supports and respects the international agreements on human rights. Ekokem does not allow
bribery or any other improper benefits that can influence decisions.

The Code of Conduct covers topics such as employee relations (including health, safety, human rights and
labour standards), compliance with laws and regulations, transborder shipments, environmental protection
and sustainability.

 

Copyright © Ekokem. All rights reserved.



81Home    –    Year 2015    –    Quality

Quality
The management model of Ekokem is built on quality, environmental, and safety management systems.
Practical methods of action, goals that have been set, and sufficient resources create the prerequisites for
continuous development work.

The management model based on Ekokem's standards is tied to the quality, environmental, and safety
management systems - the ISO 9001, ISO 14001 and OHSAS 18001 certifications. With the help of the quality
control system, Ekokem makes sure that the maximum limits of permits and permit decisions and for
emissions are in accordance with requirements.

In Finland and Sweden, all of Ekokem’s sites had ISO 9001, ISO 14001 and OHSAS 18001 certifications in 2015.
In Denmark, all sites were certified according to standard ISO 14001 and some sites had ISO 9001 and OHSAS
18001 certifications. Ekokem’s goal is to expand this certifications to cover all Danish sites.

Our certificates can be found here.
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GRI index
The Global Reporting Initiative (GRI) is an international initiative that seeks to create an approved operating
model for sustainability reporting.

GRI’s reporting standards make sustainability reports more comparable
An increasing number of companies want to make their operations more sustainable and are therefore
introducing a sustainability reporting process to measure their operations, set targets, and manage strategic
changes. Sustainability reporting is an important communications tool for both positive and negative
messages. It is also an important tool for gathering information that may influence the company's procedures,
strategy and operations.

The Global Reporting Initiative (GRI) is an international initiative that seeks to create an approved operating
model for sustainability reporting. The GRI encourages all organisations to publish sustainability reports. The
GRI provides a handy, standardised framework for sustainability reporting that is widely used across the
globe. The framework, which includes reporting guidelines, defines principles and indicators that will help
organisations to measure and report on financial, social and environmental impacts. The GRI is committed to
continual developments and increasing the usage rate of its reporting guidelines.

The GRI's vision is a sustainable global economy in which organisations manage their financial, social,
administrative and environmental impacts and performance responsibly and transparently.

Source: www.globalreporting.org
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Reporting scope and contents
Our sustainability reporting seeks to provide our stakeholders with information about the company's
operations and their impact. This report provides information about our business developments in 2015.

Scope and content of the report
After our January 2015 acquisition, the Ekokem Group now consists of three country organisations: Ekokem Oyj
in Finland, Ekokem AB in Sweden, and Ekokem A/S in Denmark. Unless otherwise stated, the information
presented in this report covers the responsibility performance of Ekokem Group's operations in Finland,
Sweden and Denmark.

Responsibility and environmental awareness are the core of our business ethos. We have been publishing an
environmental report since 1994. In 2001, we expanded our sustainability report to encompass not only
environmental issues but also social and financial responsibility. The last report was published in May 2015.
For this report, we adopted the Global Reporting Initiative (GRI)'s G4 Sustainability Reporting Guidelines.

The financial key indicators are based on our approved Financial Statements. Ekokem adopted International
Financial Reporting Standards (IFRS) for its 2014 Consolidated Financial Statements. The Consolidated
Financial Statements contain comparison figures that have been converted to comply with IFRS accounting
principles. The transition date from Finnish Accounting Standards (FAS) to International Financial Reporting
Standards (IFRS) was 1 January 2013. More detailed information about the impact of the IFRS transition on the
consolidated income statement and balance sheet is presented in the Financial Statements.

The next sustainability report for the year 2016 will be published in spring 2017.
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Materiality analysis
Materiality analysis help us to ensure that we are keeping people informed about the key aspects of our
operations and answering the questions that most interest our stakeholders.
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Ekokem’s materiality assessment
Role in society

interaction and 
cooperation with 
stakeholders and the 
immediate 
environment of plants 
and service centres
reporting and 
communication
involvement in decision 
making in the sector

•

• 

•

Environmental impact 
of operations
•

•

•

•

•

emissions to air, water and 
soil due to operations
compliance with 
environmental permits
monitoring of the 
environment
other environmental 
impacts such as noise, 
dust and odours 
waste generated 
due to operations

Saving of natural 
resources and waste 
recovery

recovery of waste and 
by-products
research and development
to identify and evaluate 
alternative methods of waste 
management (promoting the 
order of priority in waste 
management)
amount of energy generated 
from waste 
(heat and electricity)
energy consumption and 
energy efficiency

•

•

•

•

Economic responsibility Safety

Responsibility
for employees

•

•

•

•

•

•

•

short and long-term 
objectives and results 
business continuity and 
solvency
financial investments in 
research and development

environmental damages 
and associated near misses
accidents, exposures and 
practices concerning safety 
at work
safety of products and 
services
prediction of dangerous 
situations and risk 
assessment
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Ekokem's GRI G4 Index

Reported:  fully  partially External assurance:  yes  no

GENERAL STANDARD
DISCLOSURES

Page
Comments and reasons for
omissions

Strategy and Analysis

G4-1 Statement from the most senior
decision-maker of the
organization

CEO's review 

G4-2 Description of key impacts,
risks and opportunities

Financial statement 

Organizational Profile

G4-3 Name of the organization About us 

G4-4 Primary brands, products and
services

Products and
services



G4-5 Location of the organization's
headquarters

Ekokem Group 

G4-6 Countries where the
organization operates

Places of Business 

G4-7 Nature of ownership and legal
form

Financial statement 

G4-8 Markets served Products and
services &Places of
Business



G4-9 Scale of the organization About us 

G4-10 Number of employees by
employment contract, gender
and region

Personnel  Breakdown by employee
category is not relevant.
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G4-11 Percentage of employees
covered by collective bargaining
agreements

 In Finland and Sweden all
employees except members of
the Group Management Board
(GMB) are covered by collective
bargaining agreements. In
Denmark the number is 65% of
employees.

G4-12 Organization's supply chain Supply chain
responsibility &
Code of Conduct



G4-13 Significant changes to the
organization

CEO's review & Key
events of the year



G4-14 Precautionary approach Financial statement 

G4-15 External charters, principles
and initiatives

Industry
associations



G4-16 Memberships to associations
and advocacy organizations

Industry
associations



Identified material aspects
and boundaries

G4-17 Entities included in
consolidated financial
statements

Financial statement 

G4-18 Process for defining report
content and aspect boundaries

Reporting scope and
contents



G4-19 Material aspects Materiality analysis 

G4-20 Aspect boundary for each
material aspect within the
organization

Materiality analysis 

G4-21 Aspect boundary for each
material aspect outside the
organization

Materiality analysis 

G4-22 Effect and reasons for
restatements in previous
reports

Reporting scope and
contents



G4-23 Significant changes from
previous reporting periods

Reporting scope and
contents



Stakeholder Engagement

Ekokem's GRI G4 Index

Reported:  fully  partially External assurance:  yes  no

GENERAL STANDARD
DISCLOSURES

Page
Comments and reasons for
omissions

Strategy and Analysis

G4-1 Statement from the most senior
decision-maker of the
organization

CEO's review 

G4-2 Description of key impacts,
risks and opportunities

Financial statement 

Organizational Profile

G4-3 Name of the organization About us 

G4-4 Primary brands, products and
services

Products and
services



G4-5 Location of the organization's
headquarters

Ekokem Group 

G4-6 Countries where the
organization operates

Places of Business 

G4-7 Nature of ownership and legal
form

Financial statement 

G4-8 Markets served Products and
services &Places of
Business



G4-9 Scale of the organization About us 

G4-10 Number of employees by
employment contract, gender
and region

Personnel  Breakdown by employee
category is not relevant.
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G4-24 List of stakeholder groups Active interaction 

G4-25 Identification and selection of
stakeholder groups

Active interaction 

G4-26 Organization's approach to
stakeholder engagement

Active interaction &
Code of Conduct



G4-27 Key topics and concerns raised
through stakeholder
engagement

Through the eyes of
stakeholders &
Environmental
queries



Report Profile

G4-28 Reporting period Reporting scope and
content



G4-29 Date of the most recent
previous report

Reporting scope and
content



G4-30 Reporting cycle Reporting scope and
content



G4-31 Contact point for questions Feedback form 

G4-32 GRI Content Index GRI index 

G4-33 Organization's policy and
current practice regarding
external assurance for report

Verification
statement



Governance

G4-34 Governance structure of the
organization

Financial statement 

Ethics and Integrity

G4-56 Organization's values,
standards, principles and
norms

Mission, vision and
values & Code of
Conduct



SPECIFIC STANDARD
DISCLOSURES

G4-DMA Disclosure on sustainability
management approach

Sustainability &
Quality & Code of
Conduct



ECONOMIC RESPONSIBILITY

Economic Performance

G4-EC1 Direct economic value Ekokem Group's 

G4-11 Percentage of employees
covered by collective bargaining
agreements

 In Finland and Sweden all
employees except members of
the Group Management Board
(GMB) are covered by collective
bargaining agreements. In
Denmark the number is 65% of
employees.

G4-12 Organization's supply chain Supply chain
responsibility &
Code of Conduct



G4-13 Significant changes to the
organization

CEO's review & Key
events of the year



G4-14 Precautionary approach Financial statement 

G4-15 External charters, principles
and initiatives

Industry
associations



G4-16 Memberships to associations
and advocacy organizations

Industry
associations



Identified material aspects
and boundaries

G4-17 Entities included in
consolidated financial
statements

Financial statement 

G4-18 Process for defining report
content and aspect boundaries

Reporting scope and
contents



G4-19 Material aspects Materiality analysis 

G4-20 Aspect boundary for each
material aspect within the
organization

Materiality analysis 

G4-21 Aspect boundary for each
material aspect outside the
organization

Materiality analysis 

G4-22 Effect and reasons for
restatements in previous
reports

Reporting scope and
contents



G4-23 Significant changes from
previous reporting periods

Reporting scope and
contents



Stakeholder Engagement
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generated and distributed economic impact &
Financial statement

Indirect Economic Impacts

G4-EC8 Significant indirect economic
impacts, including the extent of
impacts

Ekokem Group's
economic impact



ENVIRONMENTAL
RESPONSIBILITY

Materials

G4-EN1 Materials used by weight or
volume

Developing material
efficiency



Energy

G4-EN3 Energy consumption within the
organization

Energy production
and energy efficiency

 Amount of produced energy
reported.

Emissions

G4-EN15 Direct greenhouse gas
emissions (Scope 1)

Air emissions in
Finland & Air
emissions in Sweden
& Air emissions in
Denmark



G4-EN21 NO , SO  and other significant
air emissions

Air emissions in
Finland & Air
emissions in Sweden
& Air emissions in
Denmark



Effluents and Waste

G4-EN23 Total weight of waste by type
and disposal method

Developing material
efficiency



G4-EN24 Total number and volume of
significant spills

 No significant spills occurred in
2015.

Products and Services

G4-EN27 Extent of impact mitigation of
environmental impacts of
products and services

Safe for the
environment &
Developing material
efficiency & Energy
production and
energy efficiency



X X

G4-24 List of stakeholder groups Active interaction 

G4-25 Identification and selection of
stakeholder groups

Active interaction 

G4-26 Organization's approach to
stakeholder engagement

Active interaction &
Code of Conduct



G4-27 Key topics and concerns raised
through stakeholder
engagement

Through the eyes of
stakeholders &
Environmental
queries



Report Profile

G4-28 Reporting period Reporting scope and
content



G4-29 Date of the most recent
previous report

Reporting scope and
content



G4-30 Reporting cycle Reporting scope and
content



G4-31 Contact point for questions Feedback form 

G4-32 GRI Content Index GRI index 

G4-33 Organization's policy and
current practice regarding
external assurance for report

Verification
statement



Governance

G4-34 Governance structure of the
organization

Financial statement 

Ethics and Integrity

G4-56 Organization's values,
standards, principles and
norms

Mission, vision and
values & Code of
Conduct



SPECIFIC STANDARD
DISCLOSURES

G4-DMA Disclosure on sustainability
management approach

Sustainability &
Quality & Code of
Conduct



ECONOMIC RESPONSIBILITY

Economic Performance

G4-EC1 Direct economic value Ekokem Group's 
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Compliance

G4-EN29 Monetary of significant fines
and total number of non-
monetary sanctions for non-
compliance with environment
laws and regulations

Permit limit
violations

 No fines or sanctions in 2015.

Environmental Grievance
Mechanisms

G4-EN34 Number of grievances about
environmental impacts filed,
addressed and resolved

Environmental
queries



SOCIAL RESPONSIBILITY

LABOR PRACTICES AND DECENT
WORK

Employment

G4-LA1 Total number and rates of new
employee hires and employee
turnover by age group, gender
and region

Ekokem Finland:
Personnel figures &
Ekokem Sweden:
Personnel Figures &
Ekokem Denmark:
Personnel Figures



Occupational Health and
Safety

G4-LA6 Type of injury and rates of
injury, occupational diseases,
lost days, and absenteeism,
and total number of work-
related fatalities, by region and
gender

Ekokem Finland:
Safety figures &
Ekokem Sweden:
Safety figures &
Ekokem Denmark:
Safety figures



G4-LA7 Workers with high incidence or
high risk of diseases related to
their occupation

Preventive
occupational health
care



Training and Education

G4-LA9 Average hours of training per
year per employee by gender
and by employee category

Competitiveness
from competence

 Breakdown by employee
category is not relevant.

G4-LA10 Programs for skills Competitiveness 

generated and distributed economic impact &
Financial statement

Indirect Economic Impacts

G4-EC8 Significant indirect economic
impacts, including the extent of
impacts

Ekokem Group's
economic impact



ENVIRONMENTAL
RESPONSIBILITY

Materials

G4-EN1 Materials used by weight or
volume

Developing material
efficiency



Energy

G4-EN3 Energy consumption within the
organization

Energy production
and energy efficiency

 Amount of produced energy
reported.

Emissions

G4-EN15 Direct greenhouse gas
emissions (Scope 1)

Air emissions in
Finland & Air
emissions in Sweden
& Air emissions in
Denmark



G4-EN21 NO , SO  and other significant
air emissions

Air emissions in
Finland & Air
emissions in Sweden
& Air emissions in
Denmark



Effluents and Waste

G4-EN23 Total weight of waste by type
and disposal method

Developing material
efficiency



G4-EN24 Total number and volume of
significant spills

 No significant spills occurred in
2015.

Products and Services

G4-EN27 Extent of impact mitigation of
environmental impacts of
products and services

Safe for the
environment &
Developing material
efficiency & Energy
production and
energy efficiency



X X
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management and lifelong
learning that support the
continued employability of
employees and assist them in
managing career endings

from competence

Diversity and Equal
Opportunity

G4-LA12 Composition of governance
bodies and breakdown of
employees per employee
category according to gender,
age group, minority group
membership, and other
indicators of diversity

Ekokem Finland:
Personnel figures &
Ekokem Sweden:
Personnel Figures &
Ekokem Denmark:
Personnel Figures

 Composition of governance
body is reported in the financial
statement. Breakdown by
minority group membership is
not relevant.

Equal Remuneration for
Women and Men

G4-LA13 Ratio of basic salary and
remuneration of women to men
by employee category and by
significant locations of
operation

Ekokem Finland:
Personnel figures &
Ekokem Sweden:
Personnel Figures &
Ekokem Denmark:
Personnel Figures



SOCIETY

Local Communities

G4-SO1 Percentage of operations with
implemented local community
engagement, impact
assessments and development
programs

Active interaction &
Ekokem wants to be
a good neighbour



Public Policy

G4-SO6 Total value of political
contributions by country and
recipient/beneficiary

 Ekokem does not support
political parties or related
institutions.

Anti-Competitive Behaviour

G4-SO7 Total number of legal actions for
anti-competitive behaviour,
anti-trust and monopoly
practices

 No legal actions in 2015.

Compliance

G4-EN29 Monetary of significant fines
and total number of non-
monetary sanctions for non-
compliance with environment
laws and regulations

Permit limit
violations

 No fines or sanctions in 2015.

Environmental Grievance
Mechanisms

G4-EN34 Number of grievances about
environmental impacts filed,
addressed and resolved

Environmental
queries



SOCIAL RESPONSIBILITY

LABOR PRACTICES AND DECENT
WORK

Employment

G4-LA1 Total number and rates of new
employee hires and employee
turnover by age group, gender
and region

Ekokem Finland:
Personnel figures &
Ekokem Sweden:
Personnel Figures &
Ekokem Denmark:
Personnel Figures



Occupational Health and
Safety

G4-LA6 Type of injury and rates of
injury, occupational diseases,
lost days, and absenteeism,
and total number of work-
related fatalities, by region and
gender

Ekokem Finland:
Safety figures &
Ekokem Sweden:
Safety figures &
Ekokem Denmark:
Safety figures



G4-LA7 Workers with high incidence or
high risk of diseases related to
their occupation

Preventive
occupational health
care



Training and Education

G4-LA9 Average hours of training per
year per employee by gender
and by employee category

Competitiveness
from competence

 Breakdown by employee
category is not relevant.

G4-LA10 Programs for skills Competitiveness 
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Compliance

G4-SO8 Monetary value of significant
fines and total number of non-
monetary sanctions for non-
compliance with laws and
regulations

 No fines or sanctions in 2015.

PRODUCT RESPONSIBILITY

Customer Health and Safety

G4-PR1 Percentage of significant
product and service categories
for which health and safety
impacts are assessed for
improvement

Safe for people &
Preventive
occupational health
care



G4-PR2 Total number of incidents of
non-compliance with
regulations and voluntary codes
concerning the health and
safety impacts of products and
services during their life cycle
by type of outcomes

 No incidents of non-compliance
in 2015.

Product and Service Labelling

G4-PR5 Results of surveys measuring
customer satisfaction

Through the eyes of
stakeholders

 Reported for Ekokem's
operations in Finland.

Marketing Communications

G4-PR6 Sales of banned or disputed
products

 No sales of banned or disputed
products in 2015.

G4-PR7 Total number of incidents of
non-compliance with
regulations and voluntary codes
concerning marketing
communications, including
advertising, promotion and
sponsorship, by type of
outcome

 No incidents of non-compliance
in 2015.

Customer Privacy

G4-PR8 Total number of substantiated
complaints regarding breaches
of customer privacy and losses

 No complaints in 2015.

management and lifelong
learning that support the
continued employability of
employees and assist them in
managing career endings

from competence

Diversity and Equal
Opportunity

G4-LA12 Composition of governance
bodies and breakdown of
employees per employee
category according to gender,
age group, minority group
membership, and other
indicators of diversity

Ekokem Finland:
Personnel figures &
Ekokem Sweden:
Personnel Figures &
Ekokem Denmark:
Personnel Figures

 Composition of governance
body is reported in the financial
statement. Breakdown by
minority group membership is
not relevant.

Equal Remuneration for
Women and Men

G4-LA13 Ratio of basic salary and
remuneration of women to men
by employee category and by
significant locations of
operation

Ekokem Finland:
Personnel figures &
Ekokem Sweden:
Personnel Figures &
Ekokem Denmark:
Personnel Figures



SOCIETY

Local Communities

G4-SO1 Percentage of operations with
implemented local community
engagement, impact
assessments and development
programs

Active interaction &
Ekokem wants to be
a good neighbour



Public Policy

G4-SO6 Total value of political
contributions by country and
recipient/beneficiary

 Ekokem does not support
political parties or related
institutions.

Anti-Competitive Behaviour

G4-SO7 Total number of legal actions for
anti-competitive behaviour,
anti-trust and monopoly
practices

 No legal actions in 2015.
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of customer data

Compliance

G4-PR9 Monetary value of significant
fines for non-compliance with
laws and regulations
concerning the provision and
use of products and services

 No fines or sanctions in 2015.

Copyright © Ekokem. All rights reserved.

Compliance

G4-SO8 Monetary value of significant
fines and total number of non-
monetary sanctions for non-
compliance with laws and
regulations

 No fines or sanctions in 2015.

PRODUCT RESPONSIBILITY

Customer Health and Safety

G4-PR1 Percentage of significant
product and service categories
for which health and safety
impacts are assessed for
improvement

Safe for people &
Preventive
occupational health
care



G4-PR2 Total number of incidents of
non-compliance with
regulations and voluntary codes
concerning the health and
safety impacts of products and
services during their life cycle
by type of outcomes

 No incidents of non-compliance
in 2015.

Product and Service Labelling

G4-PR5 Results of surveys measuring
customer satisfaction

Through the eyes of
stakeholders

 Reported for Ekokem's
operations in Finland.

Marketing Communications

G4-PR6 Sales of banned or disputed
products

 No sales of banned or disputed
products in 2015.

G4-PR7 Total number of incidents of
non-compliance with
regulations and voluntary codes
concerning marketing
communications, including
advertising, promotion and
sponsorship, by type of
outcome

 No incidents of non-compliance
in 2015.

Customer Privacy

G4-PR8 Total number of substantiated
complaints regarding breaches
of customer privacy and losses

 No complaints in 2015.
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VERIFICATION STATEMENT
Ekokem has assigned Inspecta Sertifiointi Oy to verify the information concerning its Sustainability Report
2015. The Group’s management is responsible for drafting the report in addition to collecting and presenting
the information contained in it. This independent verification report cannot be used as a basis for evaluating
the level of performance that Ekokem has determined for its non-financial principles.

The assignment covered the verification of the information content concerning financial, environmental and
social responsibility in the Sustainability Report. For the part of financial responsibility, the verification was
based on audited information.

Criterion used in verification was the Global Reporting Initiative (GRI) G4 Sustainability Reporting Guidelines.

The verification process included the following main phases:

evaluation on reporting procedures and data collection
detailed control actions
interviews with the contact persons for each section of the report
evaluation of the scope, validity and comparability of the information presented.

In addition to the above, I have also evaluated Ekokem’s functions and operational procedures during ISO
9001, ISO 14001 and OHSAS 18001 systems’ surveillance audits.

Conclusion

Based on the verification actions carried out I am not aware of any evidence suggesting that Ekokem’s
Sustainability Report 2015 would not substantially present a balanced and appropriate clarification on the
results of Ekokem’s sustainability responsibility as intended in the afore-mentioned verification criterion.

Nor have I been brought aware of any evidence suggesting that the information reported during previous years
would not be comparable to that stated in the 2015 report. I also hereby guarantee that I did not observe any
nonconformities in the compliance with laws and regulations concerning the environment.

 

Helsinki, 13  April 2016

INSPECTA SERTIFIOINTI OY

Helena Kunttu
Lead Auditor of quality, environmental and occupational health and safety management systems
EMAS Verifier, Verifier of emissions trading and origins of electricity
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Financial statements
Every year, the Ekokem Group publishes its official Financial Statements, which include the Consolidated
Financial Statements, the parent company's Financial Statements, and the Report of the Board of Directors.

Ekokem Group’s financial statements 2015
Every year, the Ekokem Group publishes its official Financial Statements, which include the Consolidated
Financial Statements, the parent company's Financial Statements, and the Report of the Board of Directors.

Ekokem adopted International Financial Reporting Standards (IFRS) for its 2014 Consolidated Financial
Statements. The Consolidated Financial Statements contain comparison figures that have been converted to
comply with IFRS accounting principles. The transition date from Finnish Accounting Standards (FAS) to
International Financial Reporting Standards (IFRS) was 1 January 2013.

Our latest Financial Statements can be read here.
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http://www.ekokem.com/en/about-us/investors/financial-reports/

