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Financial highlights

2,542
Revenue

4,666
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NORTH AMERICA

855
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5,339
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Revenue by business area*

REVENUE
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DKK million3,381 DKK million876
*Including revenue between business area of 949 DKK million

HealthcareEmergency    
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For 110 years this commitment has been at the core of Falck’s 
approach to doing business and we have always conducted 
our services for the well-being of the societies in which we 
operate which is what in modern times is known as Corporate 
Social Responsibility (CSR). First and foremost, we are here 
to help. Our services – ambulance, firefighting, roadside as-
sistance, healthcare services and safety training – are based 
on the principle of helping people in distress and preventing 
accidents. In that sense, it is fair to argue that CSR is the foun-
dation of our services. 

Not only do we meet our responsibility in the societies we 
serve, in accordance with local and national laws as well as in-
ternational guidelines developed by the UN and the OECD, we 
also strive to take this responsibility beyond what is required 
and expected. 

To some extent, our CSR efforts also help reduce our costs 
and develop our business. As we become better at helping 
people in need, the number of times our services are called 
upon increases. To expand our services in a sustainable man-
ner, we have, for example, introduced more fuel-efficient 
ambulances in order to reduce CO2 emissions.

Furthermore, we have launched a series of initiatives to 
reduce staff turnover and the number of injuries in the work-
place. This leads to reduced costs for Falck, but it also creates 
a better quality of life for the individual.

In light of the company’s further consolidation and adjust-
ment in the global market, Falck has conducted an initial 
assessment on the issue of human rights together with an 
assessment of the UN’s 17 Sustainable Development Goals 
(SDG) adopted in 2015 and on our ability to support the UN’s 
2030 goals.

In this field, our highest priority – besides maintaining high 
ethical standards – is to maintain a safe, healthy working en-
vironment at Falck and thus further develop lasting relation-
ships with our employees. In 2016, Falck strengthened central 
and local health and safety procedures and developed new 
frameworks, management systems and tools for managerial 
development in this area. 

Throughout the world we work together with business part-
ners to gain local market knowledge. These business partners 
typically own a minority share in our local operations. When 
selecting business partners, we make an assessment as to 
whether our business partners meet the code of conduct and 
general business approach of Falck.

CSR is the foundation 
of Falck’s services 

“We will always assist – regardless of whether or not payment can be expected  
- whenever people, animals or valuables are in danger”
Sophus Falck, founder of Falck, 1906
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Falck Safety Services trains staff from oil and gas, 
shipping, renewable energy, military and aviation  
industries in safe behavior aimed at preventing  
accidents in their workplace.

The Danish railway authorities called Falck when two 
trains going at high speed collided outside Copenha-
gen, Denmark, in November 1919, killing 40 persons. 
Falck provided the main part of the rescue work even 
though it had no contract with the authorities.

Through Falck Healthcare, Falck not only contributes 
to raising the quality of people’s lives, but also helps 
reduce society’s costs related to sickness absence.
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To that end, we developed Falck Healthcare and Falck Safety 
Services with the aim of providing a safe and secure working 
environment for Falck’s own employees. 

With CSR as the foundation of Falck’s business model, there is 
an inherent opportunity for continued innovation of the busi-
ness and the services Falck provides in fulfilling its social re-
sponsibility goals. For further information on Falck’s business 
models, business areas and performance, to supplement this 
CSR report covering the companies in the Group, please refer 
to the Falck Group Annual Report 2016 pages 8-19. 

In 2008, Falck prepared and implemented the company’s 
Code of Conduct which is based on the UN Global Compact. 
To complement this Code of Conduct, we carried out a mate-
riality analysis of the areas of most significance to the Falck 
Group and defined CSR policies for the five areas of Labour 
Standards, Occupational Health & Safety, Environment, Busi-
ness Ethics and Community. We use these policies as the basis 
for CSR work and as a guideline to prioritise our CSR efforts.

Falck continuously ensures that each of these five CSR Policies 
meets both our internal guidelines and external regulatory 
requirements.

Falck purchases and consumes goods and services for sub-
stantial amounts, especially from suppliers constructing vehi-
cles and supplying fuel.

In addition to the requirements described in our Code of 
Conduct for Employees, we have extended similar require-
ments and expectations to our suppliers through the Code 
of Conduct for Business Partners and Suppliers, which details 
the standards Falck expects from all business partners and 
suppliers.

Falck’s procurement departments conduct general supplier 
risk assessments in order to identify suppliers, which may 
potentially be at risk of non-compliance with Falck’s Code of 
Conduct. Such risk assessments allow Falck to designate a risk 
rating to each supplier based on the supplier’s public profile, 
its existing business with Falck and the supplier’s own sourc-
ing operation. In order to further develop our sourcing prac-
tices to ensure that we have responsible suppliers, we have 
established a working group to continuously assess the sourc-
ing procedures, including the risk assessments, due diligence 
for new suppliers and procedures to monitor compliance.

Falck’s values and the services we provide to public and pri-
vate customers are closely linked to CSR. Social, ethical and 
environmental concerns are a fundamental element of our 
day-to-day working relationships, both internally amongst 
Falck employees and externally with our stakeholders and 
customers.

Falck’s services are to a large extent characterised as services 
that enable our public and private customers to meet their re-
sponsibilities towards society and towards their own custom-
ers, employees and stakeholders.

Falck’s approach to CSR

Originally, Falck developed safety training courses 
aimed at its own employees. This has now turned into 
the Safety Services business stream.
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CSR governance
Falck’s work on CSR is anchored in the CSR Committee chaired 
by the Chief Financial Officer together with the Chief Execu-
tive Officers of the Group’s four business streams.

Each business stream develops its specific objectives and tar-
gets for its work around the CSR agenda. It is in the business 
streams, and thus in the front-line functions, that the respon-
sibility for ensuring compliance with the company’s Code of 
Conduct and CSR policies is anchored.

UN Sustainable Development Goals (SDG)
Falck is a business of people helping people – and it is the 
company’s mission to actively prevent accidents, disease and 
emergency situations, to rescue and assist people in emer-
gencies and to rehabilitate people after illness and injury.

Thus, it is natural for Falck to analyse the company’s support 
for ongoing global development, which includes looking at 
how Falck can support the UN’s 17 sustainability goals by 
2030.

Human rights 

The respect and support for the protection of interna-
tionally proclaimed human rights within Falck’s sphere 
of influence is the starting point for our company’s 
CSR agenda as defined in the Code of Conduct. It is 
essential for Falck to ensure that our Group does not 
contribute to any adverse human rights impact.

In 2016, Falck prepared a human rights assessment, 
identifying the human rights that we consider particu-
larly relevant to Falck’s business. 

In this context, the human rights related to a healthy 
and safe working environment.

Workers’ rights, working conditions, non-discrimi-
nation and personal development are high on the 
agenda. 

During the coming years, we will continue the assess-
ment on potential human rights impacts within the 
individual business streams.

By the end of 2016, Falck operated more than 300 
clinics in Scandinavia and 66 clinics in the rest of the 
world.
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Sustainable cities and communities: Fal-
ck’s core services support these goals 
by establishing the ambulance infra-
structure, health clinic structures etc. 
necessary to handle rapid urbanisation.

Responsible consumption and produc-
tion: As Falck is a people business, we 
do not have significant consumption 
or production and thus our impact on 
the environment is limited. Our main 
impact is from fuel consumption and, 

accordingly, this is our key focus. However, we are also 
committed to reducing other energy consumption and to 
handling waste responsibly.

Peace, justice and strong institutions: 
This goal is also essential to our ac-
tivities and we support it through our 
mindset and through our zero toler-
ance approach to bribery. 

 

Good health and well-being: It is at the 
core of Falck’s business model that we 
bring services to people who are in 
situations of distress. This commitment 
spans ambulance services, assistance 
when travelling abroad and medical 

clinics. As a natural extension of this, we contribute to a 
number of health-improving initiatives in markets where 
we operate and in developing countries.

Decent work and economic growth: 
Several of the activities performed by 
Falck are focused on building health in-
frastructures in the markets where we 
operate. This includes our ambulance, 
clinical and safety training services. To 

a very large degree, we rely on our employees for the ser-
vices we provide. They are the key asset of our business. 
Consequently, it is essential that Falck develops and main-
tains good employment conditions. Our work to achieve 
these goals forms an integral part of our work with Health 
and Safety and people.

We have assessed the following five goals to be relevant to Falck: 
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People

The objectives of Falck’s initiatives in this policy area 
are to:

 •  Enhance staff retention by reducing staff turno-
ver rates

 •  Reduce absence due to sickness and work-related 
injuries

 •  Increase employee satisfaction

 • Strengthen management quality

Falck’s services are often associated with situations involving 
people and customers exposed to situations of uncertainty 
and anxiety – particularly when our employees assist people 
who are in acute danger.

It is crucial for us that our employees are able to deliver ser-
vices at a superior level of quality and value, for which the 
company continues to strive.

Working with our patients and our customers requires good 
social skills among our employees, including helpful care and 
personal values in line with Falck’s core values. It also requires 
that the employees have the knowledge and training needed 
to ensure that the situation is being resolved using specialist 
education and skills.

Consequently, Falck believes that maintaining long-term re-
lationships with our employees is necessary in order to build 
such skills and develop collaborative routines within our indi-
vidual teams. For these reasons, it is also important for Falck 
to ensure a low staff turnover, and we work systematically to 
enhance employee retention.

The work performed by Falck can be stressful for the mind 
and body. For example, some of our employees are required 
to respond to acute events where people may have been 

badly injured, while others may need to assist heavy patients 
into or out of vehicles, which may lead to an increased risk of 
back injury and other musculoskeletal injuries. Consequently, 
we have systems in place that mitigate the effect of sickness 
and work-related injuries and place strong emphasis on ensur-
ing a positive working environment.

Falck’s employee satisfaction surveys show that there is cor-
relation between low staff turnover and positive assessments 
by individual employees regarding their relationship with 
their immediate manager. It is also our belief that clear goals 
and development opportunities for individual employees 

Four graduates were recruited during summer 2016. 
The Falckoner Graduates will complete a 2-year pro-
gramme in order to allow them to develop competen-
cies needed for the future positions in the Group.
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23.7%
Staff turnover in 2016 was 23.7% 
(2015: 25.1%)
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increase their passion, sense of belonging and ultimately the 
quality of their performance when serving our customers.

The operational nature of Falck’s services means that there is 
a particular need for increased efforts to reduce staff turno-
ver and workplace incidents and injuries. 

On that background, Falck has conducted studies in order to 
understand the reason for resignations, improve the quality 
of recruitment processes, improve the on-boarding of new 
employees and develop leadership quality amongst existing 
employees.

Aiming to further improve staff retention, Falck will imple-
ment a structured and systematic approach to employee 
development in 2017 and will implement the tools at an op-
erational level across all countries.

The aim of these initiatives will particularly be to strengthen 
the new employee selection process, monitoring those who 
successfully complete their training, and allow for a better 
alignment of expectations between the employer and the 
employee in terms of the job description.

Results

Diversity

Falck’s approach to diversity in the workplace is that 
the composition of our front line employees over a 
number of years should reflect the composition of 
the surrounding communities regarding e.g. ethnical 
background.

Our policy on composition at management level is 
that the composition reflects the wider front line pool 
of employees. 

We have initiated further studies to take stock of the 
diversity within Falck. Looking at gender and beyond, 
these studies will provide a foundation for future pro-
jects to increase diversity at Falck. 
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Living Our Values

Falck has six corporate values which are at the heart of 
all employees. 

Efficient
 •  We look for solutions rather than problems 

Reliable
 •  We repay your faith in us by always keeping our 

promises 

Competent
 •  We constantly make an effort to retain and  

improve our skills 

Helpful
 •  We want to make people safer in their  

everyday lives 

Accessible
 •  We are always available and ready to help

 
Fast
 •  We respond quickly and with dedication  

whenever people need our help

“I always do my best to make everybody feel safe.”

Richard Ng, instructor, Malaysia

“I have to adapt quickly if the patient’s condition 
changes during transport.”  
Maria Wivel, flying nurse, Spain
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Falck employs highly qualified people and we see it as our 
duty to protect our employees by ensuring that workplaces 
are operated in a proper, safe and sound manner.

We aim to prevent psychological and physical strain through a 
transparent division of duties and obligations as well as by the 
application of various technological aids when handling heavy 
materials and lifting people during patient transport. 

Falck operates in an area where safe procedures and stand-
ards are required in all daily operations. As part of the com-
pany’s core business, Falck constantly focuses on different 
elements of safety, both in the customers’ and our own op-
erations. 

Falck aims to continuously improve the working methods 
and sees adaptability as a key to success. The company also 
recognises good Occupational Health & Safety management 
and performance as strong contributors to the success of our 
business.

Health & Safety

We work to: 

 •  Reduce the number of work-related accidents and 
incidents 

 •  Reduce the number of injuries in connection with 
Falck’s activities

 •  Be the safest and most reliable provider of the 
above services

 •  Involve our employees in maintaining high safety 
and working environment standards

Falck staff use special stair chairs to eliminate the 
need for lifting or carrying patients while ascending 
or descending stairs.

 Health & Safety | Falck CSR Report 2016 12



At Falck, the responsibility for risk management within Oc-
cupational Health & Safety is placed as close to the local op-
erations as possible in order to be adaptive and to constantly 
control risks and improve performance.

Falck believes that all employees should be involved in the 
identification and mitigation of local operational risks that 
may threaten the health and safety of our employees or 
influence the quality of service delivered to our customers. 
Consequently, we ask our employees to report any potential 
hazards and initiatives that should be considered.

These initiatives are implemented locally in order to build 
a sense of ownership and to make sure that factors such as 
legal requirements, customer requirements and local cultural 
differences are taken into account.

Heavy lifting
Heavy lifting is a challenge that Falck employees face when 
providing patient-related services in ambulances, clinics and 
patient or roadside assistance. Consequently, Falck has imple-
mented programmes for training employees in ergonomically 
correct techniques for lifting or moving people. 

Technical aids for handling heavy materials and lifting persons 
are used where deemed necessary, and this is an area where 
we continuously follow up on with new equipment and indus-
try best practices.

As a result of this reporting and our work with the 
risks present in terms of occupational health and safe-
ty, we have identified several risk areas that require 
Falck to focus on mitigating activities: 

 •  Heavy lifting in ambulance and clinic operations

 •  Appropriate training and use of equipment

 •  Psychological pressure from handling emergency 
situations

 •  Safe driving

 •  Duty of care towards employees travelling or 
working outside their home country

Debriefing 
We continued to roll out the Falck Debriefing Programme in 
2016. Falck Debriefing is a programme that reinforces the 
ability of our employees to handle mentally traumatic events 
on the job. Based on our experience from the Scandinavian 
markets, the programme has been rolled out in Poland, Slo-
vakia and the United States. The programme includes training 
rescue staff in supporting colleagues who have been involved 
in traumatic events, debriefing by qualified debriefers and 
psychological counselling, if required, as well as the establish-
ment of a local organisation to handle major incidents.

Emergency response drill at training centre  
in Malysia
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Appropriate training and use of personal  
protection equipment
Falck has launched a safety first campaign focusing especially 
on paramedics, firefighters, doctors and nurses in order to 
raise their awareness of maintenance and proper use of per-
sonal protection equipment. The campaign will continue to 
run in 2017 and 2018.

In Safety Services, all employees have been trained in safety 
awareness and emergency response drills and exercises in 
order to promote awareness in the event of accidents at our 
training facilities. This has led to improved accident preven-
tion for both Falck employees and customers who have at-
tended courses at our training facilities. 

Falck Fire Services, a part of the Emergency division, imple-
mented a safety first campaign across 18 countries in 2016, 
aiming to create a safety mindset and promote a culture that 
will proactively prevent accidents at our fire stations. 

A process of obtaining Occupational Health & Safety certifica-
tion (OHSAS 18001) has been initiated and certification has 
been obtained for all Fire Service entities. Also, a process of 
obtaining the certification for all business units in Emergency 
and in Safety Services has been initiated.

Proper use of fire protection gear is essential for 
Falck’s firefighters.

Safe Driving

Falck has launched a Safe and Green Driving Project 
for employees operating ambulances, fire vehicles and 
roadside assistance cars. The goal is twofold:  

 •  To help our employees become safer drivers

 •  To reduce fuel consumption and thereby minimise 
CO2 emissions

The project is conducted via posters at our stations, 
e-mail campaigns and newsletters, but it also includes 
training programmes as well as the installation of a 
drive cam solution and a telematics system in the vehi-
cles allowing the drivers and their managers to evalu-
ate the effects of the project.

We have launched the Safe and Green Driving Project 
in six countries and will continue implementing it in 
additional countries in 2017.

A telematics system is presently installed in 550 
vehicles. Calculations have shown that by implement-
ing telematics, drivers become more aware of their 
driving behavior, which leads to a reduction in fuel 
consumption by 2.5%.
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Incidents measured as LTIFR was 
16.2 in 2016 and 16.4 in 2015.

16.2Results

Falck continuously monitors KPIs for Occupational 
Health & Safety and all business streams have imple-
mented action plans for optimising efforts in this field.

Incidents measured as LTIFR (Lost Time Incidents Fre-
quency, the number of occupational injuries with at 
least one day’s absence per 1 million working hours) 
was 16.2 in 2016 and 16.4 in 2015.

In 2017, Falck will strive to maintain this positive trend 
through a risk-based approach to daily operations and 
services delivered to our customers in order to reduce 
the number of work-related injuries even further.

Falck Global Assistance provides global medical and 
security assistance services to companies in their 
efforts to guarantee the safety and security of their 
employees travelling or working abroad.

Duty of care 
Falck is aware that an employer’s responsibility for ensuring 
that employees are offered sound working conditions with 
respect to health and safety also applies when employees are 
travelling or stationed abroad. By regularly analysing health 
and safety risks in all countries and geographies, Falck Global 
Assistance has accumulated extensive knowledge and experi-
ence that are also offered to a wide range of international 
businesses with employees travelling or stationed abroad.

Based on the special knowledge accumulated by Falck Global 
Assistance, we initiated a training programme in 2015 direct-
ed at travelling and expatriated employees. The programme 
continued in 2016, and it is now mandatory for all employees 
travelling on behalf of the company. We have also imple-
mented travel tracking of employees travelling on behalf of 
the company in order to know their whereabouts should a 
natural catastrophe, terrorist attack or similar event occur. At 
the same time, a process has been implemented to provide 
specific guidance and training to employees about health and 
safety risks when they travel to high-risk countries.
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Falck strives to help people feel safer in their everyday lives 
and we will come to their rescue when they are in need of 
assistance. We take this responsibility further by focusing on 
protecting our surroundings from any negative environmen-
tal impact that Falck’s business activities may cause to wider 
society. 

Our policy is to strive to minimise our environmental footprint 
and we will always – as a minimum – comply with local author-
ity rules. We will also do our utmost to avoid the use of envi-
ronmentally damaging and harmful materials and constantly 
strive to prevent hazardous environmental impacts. 

We require that our suppliers and business partners act in 
an environmentally-conscious way so as to comply with en-
vironmental rules. Falck also expects suppliers and business 
partners to help Falck by taking an active part in developing 
environmentally-friendly measures.

However, as we are not a production company, Falck has a 
relatively limited environmental footprint. 

Environment 
and climate 

At Falck, we work to: 

 •  Reduce fuel consumption

 •  Use environmentally-friendly technologies, work 
processes, substances and materials in connec-
tion with new purchases and when resourcing 
existing work processes

 •  Aim for a high rate of recycling and the lowest 
possible environmental impact in connection with 
waste handling

We manage the responsibility for environmental risk manage-
ment as close to the local operation as possible. This supports 
our endeavours to constantly control risks, improve perfor-
mance and create a sense of local ownership in order to miti-
gate environmental risks.

Falck’s main impact on the environment stems from the fuel 
consumption and CO2 emissions of our fleet of vehicles, am-
bulances, fire vehicles and roadside assistance vehicles. As a 
result, Falck has identified this as a high-risk area on which to 
focus mitigating activities.

Consequently, Falck has implemented several projects and 
initiatives in recent years to create awareness of and mitigate 
the risk related to fuel consumption and CO2 emissions per kil-
ometre driven. As mentioned above, we also work to reduce 
our overall environmental footprint, and we aim to handle our 
waste responsibly. 

Reducing fuel consumption
As mentioned previously, we have implemented the Green 
and Safe Driving Project, which has helped us reduce fuel 
consumption.

Where possible, we choose vehicles with smaller engine types 
and lower CO2 emissions. However, in some areas, customers 
specify the type of vehicles that Falck is required to use, which 
to some extent limits these possibilities.  

In its efforts to reduce fuel consumption, Falck has rede-
signed ambulances and patient transport vehicles, so they 
have less air resistance and therefore consume less fuel per 
kilometre. 

EU Energy Efficiency Directive
In 2016, Falck worked to implement the new legal require-
ments stipulated by the EU Energy Efficiency Directive. The 
Directive requires companies in the EU to conduct an assess-
ment and compliance evaluation in order to establish compa-
ny-goal-setting strategies for deriving greater efficiency of 
power consumption. 

The compliance evaluation showed that there is a limit to how 
much Falck can influence this area because, as a service com-
pany, Falck does not operate production facilities.
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Falck’s vehicles have improved their fuel utilisation  
by more than 2,400 tons of CO2 in one year.

Fuel efficiency
km/l
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Results

Overall, in 2016 our vehicles drove 231 million kilo-
meters and used 33 million litres of fuel. This corre-
sponds to 7.0 km per litre of fuel. The corresponding 
statistics for 2015 were 6.8 km per litre of fuel. It 
follows that this significant improvement in fuel ef-
ficiency also had a positive effect on the climate by 
reducing Falck’s carbon footprint.

Recycling and waste management:
Some of our operations in Emergency, Safety Services and 
Falck Global Assistance are certified to the ISO 14001 stand-
ard and thus have a waste management and recycling process 
in place. These processes and initiatives are managed locally, 
but with the support of the Global Quality, Health, Safety and 
Environment Departments in Emergency and Safety Services. 
With the work performed in the local entities Falck has been 
able to reduce waste, though being a service provider the 
waste is rather limited.

A process of obtaining further ISO 14001 certifications has 
been initiated.

Fuel efficiency 
per litre was 
improved by 2.9% 
in 2016
Overall, in 2016 our vehicles drove 231 
million kilometers and used 33 million 
litres of fuel.

 Environment and climate  | Falck CSR Report 2016 17



As a natural part of its corporate values, Falck operates a poli-
cy of zero tolerance towards corruption. From an ethical point 
of view, we consider corruption to be destructive to personal 
integrity and harmful to society. As a supporting document 
to Falck’s Code of Conduct, the Falck Group has prepared and 
implemented a business ethics policy. 

In addition, the business ethics policy confirms Falck’s commit-
ment to fair competition and to conducting our business in 
full compliance with applicable competition laws. Falck works 
to avoid improper practices that may reduce or eliminate fair 
competition and has adopted a competition compliance pro-
gramme for the further support thereof.

Falck seeks at all times to act in accordance with the highest 
ethical standards, including the spirit of international conven-
tions aimed at preventing illegal conduct, such as those con-
ventions issued by the OECD and the UN. 

Falck´s whistleblower programme – Falck Alert
It is the responsibility of everyone at Falck to ensure that the 
Falck Group is a safe and ethical workplace as well as a trusted 
business partner, and we encourage our employees to report 
any potential breach of Code of Conduct or our business eth-

Business ethics

ics policy. In order to facilitate such reporting, we have imple-
mented a global whistleblower programme, Falck Alert. 

As part of the implementation, we have had Falck’s Code of 
Conduct and our CSR policies translated into 25 different lan-
guages and have uploaded the translated documents to Falck 
Alert’s welcome page. 

By the end of 2016, no cases with significant consequences 
for Falck as well as no violation of the policy concerning cor-
ruption and bribery had been reported. 

Compliance training programme
We implemented an e-learning programme in 2016 to assist 
Falck employees in learning the necessary requirements of 
the Code of Conduct, the policies and Falck Alert.

Initially, the e-learning programme was directed at the members 
of Group Management, divisional management teams, country 
managing directors as well as country finance directors. In to-
tal, 235 managers have completed the training programme.

In 2017, most managers, including first line managers, will 
take this mandatory programme and the accompanying test.

Global presence

Falck has activities in 46 countries 
around the world

46 countries
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Business Ethics Risk Assessment

By the end of 2016, Falck´s Enterprise Risk Management 
had implemented a local Business Ethics Risk Assessment 
tool in all business units worldwide.

Its purpose is to determine the business ethics risk profile 
of each of Falck’s operating entities. The programme is a 
self-assessment tool and, going forward, the assessment 
will run once a year. Local management teams are 

 
required to describe the risks identified, their likelihood of 
occurring and potential impact as well as  the action taken 
to control and mitigate them, such as a due diligence pro-
cess concerning new market opportunities and partners.

In 2017, we will monitor and control the outcome through 
visits conducted by Group Controlling.

Falck defines business ethics as the broad approach to 
how the Group’s values are translated into day-to-day 
activities in the organisation. In other words, our  
ethical approach is reflected in the day-to-day trust-
worthiness of management and employees.
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Since our founding father, Sophus Falck, started his business 
110 years ago, Falck has played an integral part in the devel-
opment of the local communities in which we have operated. 
Falck has always been deeply engaged and involved in plans 
for improving the way local governments respond to their 
responsibility of making their districts safer places to live and 
work.

Community 
engagement

Falck often shares its competencies on first aid with 
children in the communities in which we operate. 
Here, our Slovak personnel introduces local children 
to how to save lives.

True to this legacy, local community involvement is 
an integral part of Falck’s business models and opera-
tions. In our work with local communities we will 

 •  Share our knowledge and capabilities, allowing 
other people to benefit from these learnings

 •  Strive to make a real difference in local communi-
ties by spreading awareness about health, safety 
and first aid procedures

 •  Seek to actively impact and debate the challenges 
faced by the societies in which we operate

 •  Actively engage in social projects that benefit  
local communities

 •  Contribute to creating and sustaining an  
accommodating labour market 

We define CSR community activities as charitable, non-com-
mercial, contributions - as well as donations (funds, goods or 
services) - made either by the business units or by employee 
volunteers to support health and safety awareness in the 
community.

Falck aims to contribute to events and associations related to 
health and safety in the markets where we are present. The 
knowledge accumulated over Falck’s 110-year history has the 
power to raise awareness of health, safety and first aid stand-
ards and help make the communities we serve become safer 
places to live.

In 2016, Falck conducted more than 200 activities to engage 
with the local communities where we operate or where our 
help is needed. Some of the activities performed are de-
scribed in the following sections.

Falck Foundation
Since its inception in 2008, the Falck Foundation has worked 
to support research in the field of pre-hospital emergency 
medical care. The Falck Foundation does this by supporting re-
search and by providing incentives for researchers to publish 
abstracts of their research at reputed emergency medicine 
conferences.
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The Falck Foundation is the first research foundation to focus 
solely on pre-hospital emergency care research, which has his-
torically been a field of medicine that has struggled to attract 
sufficient attention.

The support is given in the form of Research Grants and as 
Sophus Falck Abstract Awards. The latter are awarded annu-
ally at a major international pre-hospital emergency medicine 
conference.

An accommodating labour market
Another important aspect that characterises Falck’s contribu-
tion to the community is our special focus on hiring and set-
ting up traineeships for people who need to gain a foothold 
in the labour market, including young people with special 
employment issues and disabled people.

The purpose is to help them get used to daily working con-
ditions by offering flexible jobs, work tests, training pro-
grammes and networking opportunities as well as experienc-
ing exchange sessions.

Countries where we carried out special activities in 2016 to 
support labour market integration included Denmark, the 
United Kingdom and Sweden.

Donations
A wide range of Falck entities donate equipment and assist 
with developing pre-hospital activities in other countries 
where assistance in this area is lacking. For example, Falck’s 
subsidiary in Slovakia has donated equipment to Macedonia 
because pre-hospital activities there were in need of an up-
grade. In the United Kingdom, we donated end-of-life prod-
ucts to charitable organisations operating in Africa and South 
America. 

In cooperaton with the union United Federation of 
Danish Workers, Falck has during the last decade 
donated more than 30 used fire vehicles and ambu-
lances to Nicaragua.
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In Benin, Falck trained locals in first aid procedures.

A key part of Falck’s contribution to the communities we 
serve is not only to increase knowledge on safety, first aid 
and acute life-saving efforts, but also to contribute to the 
general awareness of health. A large number of activities 
are being carried out in Brazil, Denmark, El Salvador,  
Germany, Malaysia, the Netherlands, Poland, Slovakia, 
Spain, Sweden, the United Kingdom, the United States, 
Uruguay and other countries.

Colombia
Through a campaign, Falck brought together a group of 
50 women in an innovative and unconventional way to 
raise awareness of the importance of visiting a gynaecolo-
gist to prevent cervical cancer. 

Benin
During 2016, Falck continued its efforts to support the  
reduction of maternal and neonatal mortality in Benin.

We conducted the projects in close cooperation with the 
Danish NGO BØRNEfonden (Children & Youth Foundation) 
and, in October, the project was completed and handed 
over to the local health authorities.

The aim of the project has been to train local healthcare 
personnel to maintain sound and proper healthcare to-
wards pregnant women and newborn infants.

Falck has also trained locals in Benin in first aid procedures.

Malaysia
We developed emergency and first aid awareness pro-
grammes for kids in collaboration with hospitals and 
medical centres in Malaysia – known as the Glenkid School 
Holiday Program and “Doctor for the Day”.

Nigeria
Falck donated first aid kits and teddy bears for children at 
hospitals though DINNødhjælp, an organisation that helps 
children in need in Nigeria. 

Sweden
Falck aims to contribute to increasing knowledge of and 
awareness about CPR (cardiopulmonary resuscitation) and 
about how to perform CPR in order to increase survival 
rates after cardiac arrest. On Valentine’s Day, our nurses 
at Arlanda Airport demonstrated CPR for people passing 
through the airport. CPR was also demonstrated at a mall 
in Jönköping.

United States
Our organisation participated in the Kids Safety Day Fair, 
an annual event held in Seattle, Washington, with the par-
ticipation of fire brigades, EMS, the police, health depart-
ments, hospitals and other agencies. The aim is to pro-
mote health and safety to children and the community.

Health and first aid activities in local communities
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Social projects

Falck is involved in social projects in many of its countries 
of operation with a view to improving health conditions, 
while also assessing and developing its business potential. 
The common denominator in all these projects is that 
Falck is an organisation of people helping people.

 
 
 
 
 
 

 
 
The Netherlands 
Our organisation supports the Dutch Burns Foundation, 
which is a foundation for young people who have been 
seriously inflicted by severe burns. 

Sweden
To quell social unrest in local neighbourhoods, Falck was 
involved in meetings with citizens, along with local police  
and firefighters in several Swedish cities. The purpose was 
to increase the understanding for uniformed professions.

At our fire stations near socially challenged neigh-
bourhoods, we invite local youth to fire training  
sessions.

 Community engagement | Falck CSR Report 2016 23



Falck A/S
Polititorvet
1780 Copenhagen V
Denmark

Tel.: +45 70 33 33 11
www.falck.com
www.falck.dk
CVR no. 33 59 70 45


